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When you have completed this form, indicate the confidentiality status of this document by placing an X in the relevant box below:

☐  Confidential
X Non-Confidential – will be made publicly available

Your completed response must comprise this questionnaire and the corresponding annex. Please note that you will have to provide a Confidential and a Non-Confidential version of both the questionnaire and annex, as well as any additional documents you append. All documents should be uploaded to the Trade Remedies Service (www.trade-remedies.service.gov.uk) by 23 May 2025. 
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[bookmark: _Toc196302391][bookmark: _Toc31815496]Introduction

[bookmark: _Toc196302392]About us, this case and this questionnaire

The Trade Remedies Authority (TRA) investigates whether trade remedies are needed to prevent injury to UK industry. The TRA has been established to provide the UK with its own independent trade remedies system.

This case is investigating the allegation that HVO from the US are causing injury to producers in the UK because the goods have benefited from a subsidy from a foreign authority. 

A subsidy exists if there is:
· a financial contribution by a foreign authority which confers a benefit on the recipient (usually an industry or business manufacturing goods); or
· a form of income or price support.

Not all subsidies are countervailable (meaning they can be offset through trade remedies). A subsidy is countervailable if it is specific to certain companies or industries and granted either directly or indirectly for the manufacture, production, export or transport of goods. 

Why should I take part?

We are seeking your cooperation as a UK importer of the goods concerned to identify whether a countervailing duty may be required to counteract the effect of a subsidy. 

The information your company provides will help us to reach a fair and proportionate decision.

How do I respond?

Detailed guidance on how to complete the questionnaire is provided in the instructions section below. 

Please provide all the information requested by 23 May 2025. We may need to issue a deficiency notice if we determine that the information supplied in the questionnaire is incomplete or inadequate. We may also send a notice requesting clarification or supplementary information if necessary. Therefore, please provide as much detail as possible in your responses. 

Where can I find more information?

Our trade remedies guidance provides general information about our investigations and processes we follow. 

If you have any specific questions relating to the case, now or while you’re completing the questionnaire, please contact the Case Team at AS0067@traderemedies.gov.uk.

You can also find out more about the regulatory basis of our investigations. The TRA investigates cases under the provisions of Trade Remedies (Dumping and Subsidisation) (EU Exit) Regulations 2019 (as Amended) and under the Taxation (Cross-border Trade) Act 2018.

[bookmark: _Instructions_on_completing][bookmark: _Toc32327980][bookmark: _Toc196302393]Instructions on completing this questionnaire

Preparing your response

This section sets out guidance on how to complete this questionnaire. 

If you think you won’t be able to complete the questionnaire within the required time, please contact the Case Team ahead of the deadline using the contact details on the cover of this questionnaire. You should outline the length of extension you need and the reasons why. We will notify you of our decision.

If we can accommodate an extension, we will publish a note on our public file to record both the request and the extension granted.

How to answer the questions

Please read and follow all the instructions carefully. You will need to substantiate all claims with relevant data and information. You may be asked to attach supporting documents in appendices to supplement your responses. To help us verify your information, please retain all these documents, your completed spreadsheet annex and any calculations you made when developing your responses.

Please also note the following points:
· Do not leave any questions blank. If the question is not relevant to your organisation, please explain why.
· If the answer to a question is “zero”, “no” or “none”, please write this rather than leaving the answer blank.
· Please complete the spreadsheet annex as requested. Annex are named to correspond to the relevant sections of this questionnaire and must be completed with reference to the instructions provided. If you feel you cannot present the information as requested, please contact your Case Team as soon as possible.
· Please provide all formulas and calculations used within your questionnaire response.
· If there is insufficient space in any part of the questionnaire to provide the details requested, or we ask for copies of additional information, please submit this information as appendices. Please ensure that any attachments are given a corresponding appendix reference in the title of the document and that these are referenced in the boxes provided. 
· Any documents not in English should be accompanied by an English translation.
· Please provide all dates in the UK format DD/MM/YYYY (e.g., 23/05/2019).
· Unless otherwise stated, ‘year’ or ‘calendar year’ refers to the period 1 January – 31 December and ‘quarter’ refers to the associated three-month periods (e.g., 1 January – 31 March, 1 April – 30 June, etc). 
· Identify all units of measurement and currencies used in tables, calculations and lists, if not provided by the corresponding instructions, and use units of measurement consistently (e.g., do not use kg and metric tonnes interchangeably).
· For all numerical figures, where appropriate please express every third number with a comma (e.g., ‘1,300’ for one-thousand three hundred, ‘1,300,000’ for one million and three-hundred thousand).
· Please limit all sales/currency/income figures to two decimal places, apply a full point as a decimal separator and use the appropriate currency symbol or abbreviation (e.g., £1,300.00).
· Provide all costing figures as actual amounts. Where actual amounts cannot be provided and you have reported standard costing instead, please indicate this in the relevant answer, and explain the variance from actual costs, if any.  
· All figures should be reported net of tax unless otherwise stated. 
· Please refer to the case number, AS0067, in any correspondence with the TRA.

[bookmark: _Toc32327982][bookmark: _Toc196302394]Preparing confidential and non-confidential copies

You will need to submit one confidential version and one non-confidential version of your questionnaire and the corresponding spreadsheet annex by the due date. We will publish the non-confidential version on the public file. Please ensure that each page of information you provide is clearly marked either “Confidential” or “Non-Confidential” in the header. 

Please see our guidance on how to submit information for further details on what can be considered confidential and how to prepare a non-confidential version of this questionnaire.

In preparing your response, please note the following: 
· It is your responsibility to ensure that the non-confidential version does not contain any confidential information. 
· Remember to include a statement explaining why information obtained in your response should be treated as confidential (e.g., the data is commercially sensitive). 
· Provide the source for all information or data you don’t own and clearly state any restrictions on sharing it. 
· If you do not provide a non-confidential summary (or a statement of reasons why you cannot provide this) each time you provide confidential information, the TRA may disregard the information you give us. 

All information provided to the TRA in confidence will be treated accordingly and only used for this investigation (except in limited circumstance as permitted by regulation 46 of the Trade Remedies (Dumping and Subsidisation) (EU Exit) Regulations 2019) and will be stored in protected systems. The non-confidential version of your submission will be placed on the public file, which is available on www.trade-remedies.service.gov.uk/public/cases. 

[bookmark: _Toc16669609][bookmark: _Toc17123991][bookmark: _Toc32327983][bookmark: _Toc196302395]Providing information from subsidiaries or associated companies

Section A of this questionnaire includes detailed questions about your company structure. Although this questionnaire is intended for your company, our investigation covers all subsidiaries and any other associated companies involved in the import, production, sale, R&D, distribution and/or supply of the like good and/or goods concerned.

Please note, both natural persons (individuals) and legal persons (e.g. companies) are considered to be associated where they meet the definition of ‘Related Persons’ in Regulation 128 of the Customs (Import Duty) (EU Exit) Regulations 2018.
· If any of your subsidiaries or associated companies are also a UK importer of the goods concerned or the like goods, they should also complete an Importer questionnaire. Please make sure you provide your subsidiaries with access to it.
· If your subsidiaries or associated companies are not UK importers but are involved in the downstream sales of the goods concerned or the like goods, your questionnaire response should include information from those companies. 

If you have any queries about this part of the process, please contact the Case Team using the details provided on the cover of this questionnaire.

[bookmark: _Toc32327984][bookmark: _Toc196302396]What happens next

Once you have completed your questionnaire responses including the corresponding annex and any additional documents requested, you must upload confidential and non-confidential versions through our Trade Remedies Service. Following this:
· you will receive an email confirming the documents have been uploaded successfully; 
· the Case Team will contact you if further information is required
· the non-confidential responses will be placed on the public file; and
· the Case Team may contact you to arrange a visit to verify the information contained in your responses.

[bookmark: _Toc16669607][bookmark: _Toc17123989][bookmark: _Toc32327985][bookmark: _Toc196302397]Verifying the information you supply	

The TRA will verify, as far as possible, the information provided to us. As part of this process, we may conduct verification visits. If we need to verify information that you provide by visiting your premises, the Case Team will contact you to arrange this.  

Visits can last several days, during which we will want to speak to management and staff to help establish the completeness, relevance and accuracy of the information provided. 

Please keep a record of formulas and steps used in your calculations and other related material/documentation as it may be asked for during verification. 
 
Please indicate any dates when you would be unable to host a verification visit. 
 
	N/A
 

	 
	Appendix reference: 


 
Once verification is complete, the TRA will prepare a report and share a draft with you. The TRA will then ask you to prepare a non-confidential copy of the report for the public record. 
[bookmark: _Toc196302398]The scope of this investigation

[bookmark: _Toc196302399]The Goods 

The goods subject to investigation (the Goods Concerned) are: 
Biodiesel (or paraffinic diesel fuel / gasoil) obtained from synthesis or hydrotreatment of oils and fats of non-fossil origin, in pure form or as included in a blend, originating in the United States of America (US). This biodiesel is commonly known as hydrotreated (hydrogenated) vegetable oil diesel (HVO), renewable diesel or green diesel. Synthetic paraffinic kerosene (also known as sustainable aviation fuel (SAF)) is excluded from this description of biodiesel.
The Goods Concerned are subject to the following commodity codes:
	1516209821
	1518009923
	2710194429
	2710194810
	2710201699

	1516209823
	1518009929
	2710194432
	2710194890
	3824999210

	1516209829
	1518009932
	2710194439
	2710201121
	3824999213

	1516209832
	1518009939
	2710194621
	2710201123
	3824999214

	1516209839
	2710194221
	2710194629
	2710201129
	3824999216

	1518009121
	2710194223
	2710194623
	2710201132
	3824999219

	1518009123
	2710194229
	2710194632
	2710201139
	3826009011

	1518009129
	2710194321
	2710194639
	2710201621
	3826009019

	1518009132
	2710194329
	2710194721
	2710201623
	3826009039

	1518009139
	2710194339
	2710194723
	2710201629
	

	1518009511
	2710194390
	2710194729
	2710201632
	

	1518009519
	2710194421
	2710194732
	2710201639
	

	1518009921
	2710194423
	2710194739
	2710201692
	

	
	
	
	



[bookmark: _Toc31815498]The following are considered Like Goods for the purposes of this investigation: 
Fatty-acid mono-alkylesters (FAME) from non-fossil origin, in pure form or as included in a blend, excluding sustainable aviation fuel, 
and
Biodiesel (or paraffinic diesel fuel / gasoil) obtained from synthesis or hydrotreatment of oils and fats of non-fossil origin, in pure form or as included in a blend, originating in the UK or Rest of World (RoW). This biodiesel is commonly known as hydrotreated (hydrogenated) vegetable oil diesel (HVO), renewable diesel or green diesel. Synthetic paraffinic kerosene (also known as sustainable aviation fuel (SAF)) is excluded from this description of biodiesel.

[bookmark: _Toc196302400]Like goods

In addition to seeking information about your company’s export sales to the UK of the goods concerned, this questionnaire will also ask about your sales of like goods in your domestic market and to third countries. Any reference to ‘like goods’ in this questionnaire refers to goods which are like the goods concerned in all respects, or with characteristics closely resembling them. 

Please follow the instructions for each question to provide the appropriate information.

[bookmark: _Product_Control_Numbers][bookmark: _Toc31815499][bookmark: _Toc196302401]Product Control Numbers 

 
The TRA uses Product Control Numbers (PCNs) to define and distinguish the different types of products that fall under the goods description above. 
 
PCNs, which come in the form of an alphanumeric code, help to create a categorisation system so that comparisons can be made between goods produced in the domestic UK market and those produced in foreign markets. 
 
	Characteristic 
	Symbol 
	Description 

	Type 
	F 
	FAME (fatty-acid mono-alkyl esters) 

	
	P 
	Hydrotreated vegetable oil (HVO) / Paraffinic Diesel Fuel / Gasoil 

	Cold Filter Plugging 
Point (CFPP) in degrees centigrade to nearest degree 
	1 
  
  
	Higher than +9  

	
	2 
	Higher than or equal to 0 but lower than or equal to +9 

	
	3 
	Lower than 0 but higher than or equal to -9 
  

	
	4 
	Lower than -9 but higher than or equal to -40 
  

	
	5 
	Lower than -40 

	Feedstock 
	1 
  
	biodiesel from feedstocks subject to incentives (singled counted according to UK RTFO categories) 

	
	2 
	biodiesel from feedstocks subject to incentives (double counted according to UK RTFO categories) 

	
	0 
	other/special purpose sold without any certificate 

	Form 
	R(100) 
	Pure form 

	
	B(XX) 
	XX equals percentage of biodiesel blended with mineral diesel (The nearest percentage rounded down to a whole number) 
 


 
 Example: HVO, with a CFPP of –20C, made by used cooking oil, and blended with mineral diesel at 7% would be:  	P42B07 
 
HVO, with a CFPP of –30C, made by used cooking oil, and blended with mineral diesel at 99% would be:  		P42B99 


In this questionnaire and the corresponding annexes, you will be asked to construct PCNs representing the different types of products you produce. When giving your PCNs, please do not use any spaces, dashes or other means of separation, and ensure you follow the order of characteristics outlined in the table above. 
 

1. Please provide details of any technical or physical characteristic not included in the PCN structure that may affect the price comparison between products.

	Commercial information – redacted.




2. Please comment on the suitability of the PCN structure in regard to your product range.  This may include areas such as:
· Categorisation of features
· Number of Products included under “Other” which may exclude a fair comparison
· Specialised products which may unduly influence the comparison

	No comment – as above.



3. Please provide details of any manufacturing process differences which you feel may influence the PCN structure and the price comparison between the goods concerned and the like goods.

	N/A - HVO price function of feedstock type more so than manufacturing process.


[bookmark: _Toc7786549]


[bookmark: _Toc15899918][bookmark: _Toc196302402]SECTION A:
Company structure and operations
[bookmark: _Toc196302403]
A1	Identity and contact details 

1. Please complete the table below, ensuring that the point of contact given has the authority to provide this information: 
 
	Legal name of company: 
	Certas Energy UK Limited

	Legal structure (e.g., limited company, sole trader, partnership etc):  
	Private limited company

	Year of establishment: 
	2001 

	Other operating names: 
	N/A

	Company registration number:
	04168225

	Place of registration:
	Birchwood, Warrington

	Name (point of contact): 
	[redacted]

	Position: 
	[redacted]

	Address: 
	1st Floor Allday House, Warrington Road, Birchwood, United Kingdom, WA3 6GR

	Telephone No: 
	-

	Email: 
	[redacted]

	Website: 
	www.certasenergy.co.uk



2. If you have appointed an external party to act on your behalf in this investigation, please provide their details and attach a letter of authority confirming the TRA should contact them directly.

	Name:
	N/A

	Address:
	N/A

	Telephone No.:
	N/A

	Email:
	N/A

	Confirm they have signed authority to act (Yes/No):
	N/A

	
	Appendix reference:



[bookmark: _Toc196302404]A2	About your company 

1. Please describe the role of your company, in the UK market, for the like goods and/or goods concerned, (e.g., buying or selling agent, importer/distributor, importer/wholesaler, importer/retailer or importer/end user).
[bookmark: _Toc11414524][bookmark: _Toc15899921]
	Certas Energy UK Ltd, part of DCC, import HVO from a number of locations across the world.  The import of HVO - at scale - is a critical part of Certas Energy’s business and supply chain, supporting our customers across Britain. From individual households - many in rural, hard-to-reach areas - to large corporate entities, supporting their own customer base, the import of HVO, including quantities from the United States, is a critical component of our customer offer.

Certas Energy are proud to play our part in supporting the transition to net zero, through the use of bio-fuels. 

	
	Appendix reference:



2. Please provide details of any changes in the legal form of your business over the past 5 years, for example, mergers, acquisitions and/or sales.

	Date
	Legal form
	Explanation of change

	Commercial information – redacted.

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



3. List and explain all authorisations your company has been required to obtain to import, sell or distribute the goods concerned and the like goods. These may include licences, permits or permissions. Indicate if your company is subject to any direct or indirect, quantitative or other, restrictions on any of these activities.

	Commercial information – redacted.


	
	Appendix reference:



4. State whether your company is a member of any representative organisations. If so, provide a copy of the relevant documentation.  

	Certas Energy are members of trade bodies, including UKIFDA and the Fuel Tank Association.


	
	Appendix reference:


[bookmark: _Toc196302405]
A3	Organisational structure

1. Please complete Annex A3 – Operational Structure for your company’s worldwide corporate structure and affiliations. 

Please see additional notes in the annex for assistance on how to complete it.

2. Please explain, or demonstrate in a diagram, the legal structure of your company showing the internal hierarchical and organisational structure, all sites/locations and departments which are involved in the production, sales, R&D, supply and distribution of the like goods for domestic and export markets. Clearly indicate the different production stages carried out by your company, if applicable. 

	Commercial information – redacted.


	
	Appendix reference:




[bookmark: _Toc196302406]A4	Board members and principal shareholders

1. Please complete the table below for any shareholder with >5% holding in the company who also has interest in any organisation related to the production, marketing, administration, and sale of the like good in the UK or the US.

	Name
	Shareholding in company
	Name of other companies in which person holds interest
	Activity of other companies

	N/A – Certas Energy is a wholly-owned subsidiary of DCC plc
	
	
	

	
	
	
	

	
	
	
	


+Add additional rows as required

2. Please complete the table below for any members of the Board of Directors who also has interest in any organisation related to the production, marketing, administration and sale of the like good in the UK or the US.

	Name
	Position on Board of Directors
	Name of other companies in which person holds interest
	Activity of other companies

	N/A
	
	
	

	
	
	
	

	
	
	
	


+Add additional rows as required

A5	Operational links with other companies or persons

1. Complete the table below if your company has established long-term agreements and/or relationships with any parties / companies located in the UK, the US or in third countries for the production (e.g., sub-contracting), supply and sale of the like goods, or other licensing, technical patent or compensatory agreements.

If your company has long-term agreements with other companies for the supply of goods destined for internal sale (e.g., captive use), please provide the contract to demonstrate this.

	Company name and address
	Nature of agreement
	Company registration number and place of registration
	Appendix number of contract

	Commercial information – redacted.

	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


+Add additional rows as required

[bookmark: _Toc196302407]A6	Accounting practices

1. Give the address where your company’s accounting records are kept. If records are maintained in different locations, please indicate which records are kept at which location. If records are digital and do not have a physical location, please mark as N/A.

	Records address
	What records are held?

	Commercial information – redacted.
	Commercial information – redacted.

	
	


+Add additional rows as required

2. Please give the financial year convention your company uses for its accounts (e.g., 1 January – 31 December). If any changes have occurred with respect to this period or in your accounting practices over the last five financial years, please describe these changes. 

	Year ending 31st March

	
	Appendix reference:



3. [bookmark: _Hlk103228268]For your company and any associated companies involved in the production, marketing, or sales of your goods, please attach a copy of your annual reports, covering the injury period, including the financial statements and audit report.
	Commercial information – redacted.


	
	Appendix reference:



4. If your accounts are unaudited, please attach a copy of your unaudited financial statements for the injury period.

	N/A

	
	Appendix reference:



5. Please attach a copy of your company’s trial balance (in original and spreadsheet form) covering the POI 1 January 2024 to 31 December 2024. If your financial year is fully aligned with the POI, this is all that is required.  

Where your financial period is not aligned with the POI, please provide trial balances (in original and spreadsheet form) to cover the following periods:  
A. the trial balance which starts from the beginning of your financial year and ends on 31 December 2023; 
B. the trial balance which starts from 1 January 2024 to the end of your financial year; and 
C. the trial balance which starts from the beginning of your following financial year and ends on 31 December 2024 
[image: ]

	Due to the nature of the business, DCC policy is to not disclose market sensitive information, only stats that are in the public domain.  

	
	Appendix reference:



6. For your company and any associated companies involved in the import, marketing or sales of the goods concerned, and the like goods, please attach copies of relevant management reports (e.g., profit and loss statement) for the profit centre that includes the goods and like goods. Please provide these reports for the (i) POI and (ii) most recently completed financial year. 

	DCC policy is to not disclose market sensitive information, only stats that are in the public domain.


	
	Appendix reference:



7. If your company is part of a group of companies, please attach a copy of the consolidated accounts of the group for the most recently completed financial year.

	Part of DCC plc – Stats available online at Reports online summary 2024 – DCC plc

	
	Appendix reference:



8. Please provide a detailed description of your financial accounting system, explaining how sub-ledgers (e.g., costing, debtors, creditors) and other sales or production systems integrate with the general ledger.  Please provide a description of how it links to the management accounting system, including any manual interventions.  Please also attach:
· your company’s chart of accounts
· your company’s cost centres.

	Commercial information – redacted.


	
	Appendix reference:



9. Have you changed your financial policies and/or accounting systems during the injury period? Please explain any changes, including dates and the reasons for those changes along with the financial impact of those changes on the goods concerned or like goods.

	No changes


	
	Appendix reference:



[bookmark: _Toc196302408]A7	Your company’s products

1. Please complete Annex A7 – Your company’s products.

Please see additional notes in the annex for assistance on how to complete it.

2. Explain the internal coding system your company uses to classify your range of goods concerned. 

Technical documentation (such as sales catalogues, safety standards, technical data, etc.) should be attached for each model where available. 

	Commercial information – redacted.


	
	Appendix reference:



3. If your company does not use the same product codes across imports, sales and invoicing, please explain how they differ.

	N/A


	
	Appendix reference:



4. Please list all main categories of products produced and/or traded by your company and indicate 
. which category covers the goods concerned
. which incorporate the goods concerned or like goods

	Commercial information – redacted.


	
	Appendix reference:



5. Indicate in the box below any physical, commercial, or functional differences between the like goods and the goods concerned. If these differences cause distinguishable variations in price, explain those differences and the effect they have. Attach any evidence you have that is relevant.

	Commercial information – redacted.


	
	Appendix reference:



6. Indicate the relevance of the incorporated goods concerned and/or like goods in relation to the finished product.

	Goods concerned/like goods are the finished product.

	
	Appendix reference:



[bookmark: _Toc196302409][bookmark: _Toc524959158]A8 	Suppliers of the imported goods

1. Please provide the contact details for each supplier that supplies you with the goods concerned. Include those suppliers from countries not under investigation, if applicable. If the supplier is not the manufacturer of the goods, please provide the details of the manufacturer in the table in section A9 below.

	Supplier name
	Address
	Contact details (email and phone number)
	Is the supplier the manufacturer of the goods?

	Commercial information – redacted.

	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



+Add additional rows as required

A9 	Details of the manufacturer of the goods

1. For each supplier that is not a manufacturer of the goods concerned in the table in section A8 above, please provide the details of the manufacturer in the table below

	Supplier
	Manufacturer name
	Manufacturer Address
	Contact details (email and phone number)

	N/A
	
	
	

	
	
	
	

	
	
	
	


[bookmark: _Toc196302410]SECTION B:
Imports and forward orders
[bookmark: _Toc196302411]B1	Imports 

1. Please complete Annex B1- Imports by country for the injury period for the goods concerned and like goods. Please provide the information on a CIF basis if possible.

Please see additional notes in the annex for assistance on how to complete it

2. If your imports in  Annex B1- Imports have not been made on a CIF basis, please explain the basis on which they have been reported.

	N/A


	
	Appendix reference:




[bookmark: _Toc196302412]B2	Imports reconciliation
1. Please complete the Imports reconciliation table in Annex B2 – Imports reconciliation starting from the bottom of the table and filling in only the white cells.
Please see additional notes in the annex for assistance on how to complete it.

[bookmark: _Toc196302413]B3	Details of import transactions 

1. Please complete the Annex B3 - Import transactions, providing transaction level details of imports of the goods concerned from the US during the POI. 

Please see additional notes in the annex for assistance on how to complete it

2. Please provide invoices and any supporting documents for two of the transactions stated within Annex B3 – Import transactions. Use the box below to give an overview of any supporting documents provided.

	DCC policy is to not disclose market sensitive information, only stats that are in the public domain.


	
	Appendix reference:



3. Referring to the costs you stated in Annex B3 – Import transactions, for the goods concerned please indicate which costs were incurred by your company between frontier and arrival of the goods at your warehouse and categorise them as duties, import costs or post-import costs. Are these costs incurred as a percentage of the purchase price, or as a fixed amount per unit of the goods concerned?

	DCC policy is to not disclose market sensitive information, only stats that are in the public domain. 

	
	Appendix reference:



[bookmark: _Toc196302414]B4	Forward orders

1. Please provide details in Annex B4 – Forward orders and attach copies of forward contracts/ongoing supply agreements for the goods concerned for up to one year ahead. Comment on these forward contracts – are they a usual way of doing business in your industry? Has there been any variation in the volume and value of forward contracts over time? If so, what has caused this variation?


	DCC policy is to not disclose market sensitive information, only stats that are in the public domain.

	
	Appendix reference:



[bookmark: _Toc196302415][bookmark: _Hlk4505256]SECTION C:
Sales and selling expenses
[bookmark: _Toc196302416]
C1	Sales of the goods concerned 

1. Please complete Annex C1 – Sales. Provide annual sales figures for the goods concerned imported from the US and the like goods from all other countries imported into the UK by your company. Please state the value and quantity of these goods sold in the UK or re-exported during the injury period. Where known and if applicable, please state each source country of the like goods.

[bookmark: _Toc196302417]C2 Sales reconciliation
1. Please complete the Imports reconciliation table in Annex C2 – Sales reconciliation starting from the bottom of the table and filling in only the white cells.
Please see additional notes in the annex for assistance on how to complete it.
[bookmark: _Toc196302418]C3	Sales of goods incorporating the goods concerned and/or like goods

1. If applicable, please complete Annex C3 - Sales incorporating the goods concerned or like goods, providing information on the value and volume of goods produced by your company incorporating the goods concerned or like goods, where the good concerned or like goods are sourced from the US and all other countries and the end product is sold in the UK or exported.

[bookmark: _Toc196302419]C4	Sales transactions

1. Please complete Annex C4 – Sales transactions. Please provide the requested information for the goods concerned you sold on the UK market during the POI. 

2. Please provide invoices and any supporting documents for two of the transactions stated within Annex C4 – Sales transactions. Use the box below to give an overview of any supporting documents provided.

	DCC policy is to not disclose market sensitive information, only stats that are in the public domain. 
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[bookmark: _Toc196302420]SECTION D:
Cause of injury

The purpose of this section is to collect further information as to the cause of the alleged injury. Note that the information submitted at this point can only be taken into account if supported by factual evidence.

1. Aside from the imports of the goods concerned from the country under investigation, please provide details of any other reasons that could have resulted in the alleged injury suffered by the UK industry, for example: contraction in demand or changes in the pattern of consumption of the like goods in the UK or developments in technology.  
 
	As the UK does not produce HVO at scale, it would not be possible for Certas Energy to domestically source HVO. As a bio-fuel, HVO offers consumers the chance to switch from fossil fuels to a bio-fuel with zero up-front costs and the ability to use existing equipment. Many of our customers, particularly larger commercial entities, choose this as a medium-long term solution as part of their own firms’ energy transition journey. 

However, as a premium product, and with continued cost of living and cost of doing business pressures, consumers would themselves face a challenge should HVO rise in price considerably, due to countervailing measures. This could result in an increased uptake in fossil fuels, which would go against the long-term ambitions of the government. Some of this is highlighted in greater detail below. 

	
	Appendix reference:


[bookmark: _Toc104787057][bookmark: _Toc196302421]SECTION E:
Economic Interest Test

The Economic Interest Test helps the TRA assess the economic impact of a measure compared to what would happen if it the measure was not in place. There are six factors which the TRA must consider as part of the Economic Interest Test:
i) The injury caused by the importation of the subsidised goods to UK industry and the benefits to that industry in removing the injury.
ii) The economic significance of affected industries and consumers in the UK. 
iii) The likely impact on affected industries and consumers in the UK. 
iv) The likely impact on particular geographic areas, or particular groups, in the UK. 
v) The likely consequences for the competitive environment and for the structure of markets for goods in the UK. 
vi) Other matters that the TRA considers relevant. 

The questions in this section will contribute to this assessment. Please provide information broken down by each of your company’s UK sites/facilities, where relevant and possible.

[bookmark: _Toc196302422]E1	Background

1. Please provide the names, legal addresses and telephone numbers of the following domestic companies:
· Those that produce HVO in the UK;
· Those that produce FAME in the UK;
· Those that are involved in the importation, distribution, or sale of HVO from third countries.

	N/A
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2. Please provide the physical addresses (including postcode) of all your company’s UK sites/facilities involved in the importation of HVO.

	Commercial information – redacted.


	
	Appendix reference:



3. Please provide an overview of your downstream supply chain. Please indicate who the consumers of HVO are, which industry and level of trade they relate to and whether they are companies or private individuals. 

	Certas Energy provides HVO to a range of domestic and commercial customers, right across England, Scotland and Wales. This supports rural, hard-to-reach communities across Britain, including our island communities, who themselves face more limited energy options, compared to those on the mainland. 
Our commercial customers cut across a range of sectors, supporting firms in their own energy transition journey. HVO is a fuel that supports a number of large fleets. 

	
	Appendix reference:



[bookmark: _Toc103662976][bookmark: _Toc196302423]E2	Your company

4. Please complete Annex E1 – Economic Interest Test, providing employment figures in full-time equivalents (FTE) for each of your company’s UK sites or facilities. 

5. How would these employment figures be affected if a countervailing measure was imposed? Please support your claims with evidence.

	Commercial information – redacted.
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6. How would your domestic sales of HVO be affected if a countervailing measure was imposed? Please support your claims with evidence.

	At present, Certas Energy takes a proportionate commercial approach between the cost of HVO purchase, and the cost of the product to consumers. This enables our customer offer – both to individuals, and commercial – to be competitive in the marketplace. 
As a more complex product compared to other fuel types, such as fossil fuels, HVO commands a premium. The addition of tariffs would see the cost of HVO to customers rise, as additional costs are passed through the supply chain. 
However, with both residential and commercial customers facing alternative, but ultimately cheaper, traditional fuels, there is a real concern that significant cost-rises applied to HVO as the result of tariffs, would result in both a slower uptake of HVO and a potential reduction of existing customers purchasing HVO. 
This would be particularly acute for those commercial entities which purchase HVO at volume, and are themselves facing other cost of doing business pressures in the current climate.
A slow down, or reversal in the uptake of HVO, would ultimately impact the long-term ambitions of the government’s own energy transition ambitions. 
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7. How significant are the imports of HVO relative to your company’s overall volume of imports? 

	Commercial information – redacted.
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[bookmark: _Toc196302424]E3	Potential impacts of a measure

8. Please describe how you would expect an increase in the import prices of HVO to affect each of the following. Where possible, please support your claims with evidence.

· Domestic prices of HVO in the UK;

	With no volume domestic HVO production, the addition of tariffs would ultimately see prices rise – both at purchase point as a wholesaler, and as such, passed on to end users. 

	
	Appendix reference:

	
	



· Domestic prices of FAME in the UK;

	N/A

	
	Appendix reference:




· Total UK production of HVO;

	Volume production capacity for HVO in the UK does not exist at present, and as such a domestic approach could not provide an immediate alternative to imported HVO. 

Any producers who wished to develop HVO at scale in the UK would require significant new infrastructure to be built, to support the ability to scale-up production. Even if this were to occur, Certas Energy believes the volume of HVO required in the UK would still require imports from elsewhere to meet demand. 

It is also more likely at this stage of the energy transition that if a producer was planning to invest in renewable fuel production in the UK, it would be more likely to produce SAF.  This is due to it currently commanding a higher price point and has a longer predicted lifespan as a product in the energy transition, as the main viable renewable low carbon solution for aviation.
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· Total UK production of FAME;

	N/A
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· Total imports of HVO from the US and other third countries to the UK; and

	Should countervailing measures be placed on US HVO, it is our belief that another market would seize the opportunity, and step in to offer HVO at a competitive rate. As such, this alternative source of HVO could be imported without additional tariffs placed on it. 

Any countervailing measures placed on US HVO specifically would not in turn automatically benefit domestic production, due to the challenges of scale-up as highlighted above. 

	
	Appendix reference:



· Total exports of HVO from the UK.

	Commercial information – redacted.
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9. Do you know of any related industries that would be affected if a countervailing measure was imposed?
Please consider in particular:

· Upstream industries – those who produce inputs (such as raw materials) needed for the production of HVO;

	N/A
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· Downstream industries – those who purchase HVO;

	As previously mentioned, Certas Energy provides HVO on a commercial scale to a number of sectors. Any additional tariffs applied to the import of HVO, would see a cost passed on to customers, and this burden would be even greater on commercial contracts. 

The attractiveness of HVO – already viewed as a premium product – could be dented, and in turn result in certain industries taking a commercial decision which could result in the reduction of HVO take-up, and a step back on the energy transition journey.

	
	Appendix reference:



· Industries for complimentary goods – those which would typically be bought alongside HVO (such as ink being bought with printers); and

	N/A
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· Industries for substitute goods – those which might be bought instead of HVO (such as margarine instead of butter).

	Having worked with a range of customers over a number of years on the uptake of HVO, it is our belief that any significant additional costs to customers – whether individual or commercial – would potentially push them into returning to fossil fuels. 

The benefit of HVO requiring no up-front cost to change equipment would therefore present consumers with the option of maintaining HVO, at an increased cost; or return to fossil fuels.
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10. To what extent would you expect any changes in prices of HVO to be passed onto final consumers?

	Commercial information – redacted.
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11. Would your plans for investment or expansion in the UK over the next five years be affected if a countervailing measure was imposed? Please support your claims with evidence. 

	Commercial information – redacted.
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12. As a public body, the TRA has an obligation under the Equality Act 2010 to ensure that the possible effects of its activities on different people are considered. This Public Sector Equality Duty covers the following protected characteristics: 
· age, 
· disability, 
· gender reassignment, 
· marriage or civil partnership, 
· pregnancy and maternity, 
· race, 
· religion or belief, 
· sex, and 
· sexual orientation.

Please provide any relevant information about whether the imposition of a countervailing measure might disproportionately affect any of these groups or any other particular group.

	N/A
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13. [bookmark: _Hlk130292473]How would the number or range of suppliers in the HVO market be affected if a countervailing measure was imposed? Please provide an explanation.

	Certas Energy is one of a handful of suppliers in the marketplace offering HVO, at scale. Any restriction to the supply of HVO imported to the UK would result in market-pressures, both on cost and availability of HVO. 

As highlighted elsewhere, the result of tariffs placed on US HVO specifically would likely lead to – in time – imports from other markets filling the gap, where no subsidy controls are applied. 

Any fallout from reduced supply or increased costs would ultimately impact end-users; particularly those commercial entities who currently use HVO as part of their own path on the energy transition journey. 
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14. How would the suppliers’ ability to differentiate their products by price, quality, service or innovation in the HVO market be affected if a countervailing measure was imposed? Please provide an explanation.

	N/A
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15. How would the cost of switching between suppliers in the HVO market be affected if a countervailing measure was imposed? Please provide an explanation.

	N/A
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16. How would the suppliers’ ability to set agreed prices between themselves or for certain consumers or products be affected if a countervailing measure was imposed? Please provide an explanation.

	N/A 
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17. How would the choices of HVO available to consumers be affected if a countervailing measure was imposed? Please provide an explanation.

	N/A

	
	Appendix reference:



18. How would the ability of downstream businesses or consumers to make informed decisions be affected if a countervailing measure was imposed? Please provide an explanation.

	The success of HVO uptake to date has, in part, been built on the ability of the consumer to switch to this product without any upfront costs to change the equipment used for fuel. In turn, this has seen users of traditional fossil fuels move towards bio-fuels.

Whilst HVO is a premium product, all consumers – private and commercial – have a price point which they will not breach. As previously noted, countervailing measures would apply additional costs to HVO in the marketplace. Consumers would then have a decision to make; whether to absorb higher costs, or take a decision to switch to a different fuelling method, which may result in the return to fossil fuels. 
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19. Are there any additional economic factors that you consider to be relevant for the Economic Interest Test in this investigation?
	As previously highlighted, the cost to consumers – and the choices they would be faced with – could have a negative impact on the use of bio-fuels, such as HVO. 
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[bookmark: _Toc196302425]SECTION F: Checklist and appendices
 
This section is an aid to ensure that you have completed all sections of this questionnaire. 

	Section
	Please tick if you have responded to all questions

	Section A – Company structure and operations
	

	Section B – Imports and forward orders
	

	Section C – Sales and selling expenses
	

	Section D – Cause of Injury
	

	Section E – Economic Interest Test
	


+Add additional rows as required


Please list any appendices that you have referenced in your responses and are attaching with this questionnaire.

	Appendix reference
	Document title

	
	

	
	

	
	

	
	


+Add additional rows as required

2

image1.png
Day before
Start of your the start date

financial year A of the POI

/—/%

Start date
of the POI

End day of
your financial
period

Beginning of
the following End of the
financial year C of the POI

/—/%




