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	Ravago Americas, LLC d/b/a Resintech USA. 

















When you have completed this form, indicate the confidentiality status of this document by placing an X in the relevant box below:

☐   Confidential
☒  Non-confidential – will be made publicly available

Your completed response must comprise this questionnaire and the corresponding annexes. Please note that you will have to provide Confidential and Non-Confidential versions of the questionnaire and annexes, as well as of any additional documents you append. All documents should be uploaded to the Trade Remedies Service (www.trade-remedies.service.gov.uk) by 23:59 GMT 08 March 2024. 
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About us, this case and this questionnaire

The Trade Remedies Authority (TRA) investigates whether trade remedies are needed to prevent injury to UK industry. The TRA has been established to provide the UK with its own independent trade remedies system.

This case is investigating the allegation that Suspension Poly(vinyl chloride) from the United States of America (US) is being dumped (exported to the United Kingdom (UK) at prices less than its normal value) and that this dumping is causing injury to the UK industry for these goods.

Why should I take part?

We are asking US exporters (who do not produce) to complete this questionnaire to help us understand the industry and market for this product and assess if a measure is needed. We need to establish whether the alleged dumping has occurred and has caused injury to the UK industry. 

If you are an exporter of the goods concerned to the UK but do not produce these goods, please complete Annex II, as well as sections of this questionnaire you are reasonably able to answer. Furthermore, please provide the Case Team with contact details for the company/companies that produce the goods concerned that you export.
If you are an exporter of the goods concerned to the UK who also produces these goods, please complete the separate questionnaire titled ‘US Producer who Exports’. If you are a US producer who does not export the goods concerned to the UK, please complete the separate questionnaire titled ‘US producer only’.
The information your company provides will help us to reach a fair and proportionate decision. If you have any questions relating to which questionnaire to complete, please contact the Case Team at AD0049@traderemedies.gov.uk 


How do I respond?

Detailed guidance on how to complete the questionnaire is provided in the instructions section below. 

Please provide all the information requested by 23:59 GMT 08 March 2024. We may need to issue a deficiency notice if we determine that the information supplied in the questionnaire is incomplete or inadequate. We may also send a notice requesting clarification or supplementary information if necessary. Therefore, please provide as much detail as possible in your responses. 

Where can I find more information?

Our trade remedies guidance provides general information about our investigations and processes we follow.

If you have any specific questions relating to the case, now or while you’re completing the questionnaire, please contact the Case Team at AD0049@traderemedies.gov.uk 

You can also find out more about the regulatory basis of our investigations. The TRA investigates cases under the provisions of Trade Remedies (Dumping and Subsidisation) (EU Exit) Regulations 2019 as Amended by the Trade Remedies (Amendment) (EU Exit) Regulations 2019 and under the Taxation (Cross-border Trade) Act 2018.

[bookmark: _Toc32327980]Instructions on completing this questionnaire

Preparing your response

This section sets out guidance on how to complete this questionnaire. 

If you think you won’t be able to complete the questionnaire within the required time, please contact the Case Team ahead of the deadline using the contact details on the cover of this questionnaire. You should outline the length of extension you need and the reasons why. We will notify you of our decision.

If we can accommodate an extension, we will publish a note on our public file to record both the request and the extension granted.

How to answer the questions

Please read and follow all the instructions carefully. Your company will need to substantiate all claims with relevant data and information. You may be asked to attach supporting documents in appendices to supplement your responses. To help us verify your information, please retain all these documents, your completed spreadsheet annexes and any calculations you made when developing your responses.

Please also note the following points:
· Do not leave any questions blank. If the question is not relevant to your organisation, please explain why. If the answer to a question is “zero”, “no” or “none”, please write this. 
· Please complete the spreadsheet annexes as requested. Annexes are named to correspond to the relevant sections of this questionnaire and must be completed with reference to the instructions provided. If you feel you cannot present the information as requested, please contact your Case Team as soon as possible.
· Please provide all formulas and calculations used within your questionnaire response.
· If there is insufficient space in any part of the questionnaire to provide the details requested, or we ask for copies of additional information, please submit this information as appendices. Please ensure that any attachments are given a corresponding appendix reference in the title of the document and that these are referenced in the boxes provided. 
· Any documents not in English should be accompanied by an English translation.
· Please provide all dates in the format DD/MM/YYYY (e.g., 23/05/2019).
· Unless otherwise stated, ‘year’ or ‘calendar year’ refers to the period 1 January – 31 December and ‘quarter’ refers to the associated three-month periods e.g. 1 January – 31 March, 1 April – 30 June, etc. 
· Identify all units of measurement and currencies used in tables, calculations and lists, if not provided by the corresponding instructions, and use units of measurement consistently (e.g., do not use kg and metric tonnes interchangeably).
· For all numerical figures, where appropriate please express every third number with a comma (e.g., ‘1,300’ for one-thousand three hundred, ‘1,300,000’ for one million and three-hundred thousand).
· Please limit all sales/currency/income figures to two decimal places, apply a full point as a decimal separator and use the appropriate currency symbol or abbreviation (e.g., £1,300.00).
· Provide all costing figures as actual amounts. Where actual amounts cannot be provided and you have reported standard costing instead, please indicate this in the relevant answer, and explain the variance from actual costs, if any.  
· All figures should be reported net of tax unless otherwise stated. 
· Please refer to the case number, AD0049, in any correspondence with the TRA.

[bookmark: _Toc32327982][bookmark: _Toc381490653][bookmark: _Toc116811542][bookmark: _Toc520097799][bookmark: _Toc491501907][bookmark: _Toc217781810][bookmark: _Toc1625698578][bookmark: _Toc1014430925][bookmark: _Toc158198947]Preparing confidential and non-confidential copies

You will need to submit one confidential version and one non-confidential version of your questionnaire and the corresponding spreadsheet annexes by the due date. We will publish the non-confidential version on the public file. Please ensure that each page of information you provide is clearly marked either “Confidential” or “Non-Confidential” in the header. 

Please see our guidance on how to submit information for further details on what can be considered confidential and how to prepare a non-confidential version of this questionnaire.

In preparing your response, please note the following: 
· It is your responsibility to ensure that the non-confidential version does not contain any confidential information. 
· Remember to include a statement explaining why information obtained in your response should be treated as confidential e.g. the data is commercially sensitive. 
· Provide the source for all information or data you don’t own and clearly state any restrictions on sharing it. 
· If you do not provide a non-confidential summary (or a statement of reasons why you cannot provide this) each time you provide confidential information, the TRA may disregard the information you give us. 

All information provided to the TRA in confidence will be treated accordingly and only used for this investigation (except in limited circumstance as permitted by regulation 46 of the Trade Remedies (Dumping and Subsidisation) (EU Exit) Regulations 2019) and will be stored in protected systems. The non-confidential version of your submission will be placed on the public file, which is available on https://www.trade-remedies.service.gov.uk/public/case/AD0049/. 

[bookmark: _Toc16669609][bookmark: _Toc17123991][bookmark: _Toc32327983][bookmark: _Toc1014502869][bookmark: _Toc1692921565][bookmark: _Toc879343247][bookmark: _Toc714928194][bookmark: _Toc1559016555][bookmark: _Toc1905996358][bookmark: _Toc642638859][bookmark: _Toc158198948]Providing information from subsidiaries or associated parties

Section A of this questionnaire includes detailed questions about your company structure. Although this questionnaire is intended for your company, our investigation covers all subsidiaries and any other associated companies involved in the import, production, sale, R&D, distribution and/or supply of the like good and/or goods concerned.

Please note, both natural persons (individuals) and legal persons (e.g. companies) are considered to be associated where they meet the definition of ‘Related Persons’ in Regulation 128 of the Customs (Import Duty) (EU Exit) Regulations 2018.
· If any of your subsidiaries or associated companies are also an exporting producer of the goods concerned, they should complete the questionnaire titled ‘US Producer who exports’. Please make sure you provide your subsidiaries with access to this questionnaire.
· If your subsidiaries or associated companies are not producers but are involved in the sales and/or marketing of the export goods concerned to the UK, they should complete Annex I (Associated companies), as well as sections of this questionnaire they are reasonably able to answer.
· If your subsidiaries or associated parties are producers but are not involved in the sales and/or marketing of the export good to the UK, they should complete the questionnaire titled ‘US Producer only’. 

If you have any questions relating to which questionnaire to complete, please contact the Case Team at AD0049@traderemedies.gov.uk

[bookmark: _Toc32327984][bookmark: _Toc682280458][bookmark: _Toc1083033187][bookmark: _Toc1822911069][bookmark: _Toc1390198719][bookmark: _Toc1643326947][bookmark: _Toc1733187289][bookmark: _Toc1218808953][bookmark: _Toc158198949]What happens next

Once you have completed your questionnaire responses including the corresponding annex(es) and any additional documents requested, you must upload confidential and non-confidential versions through our Trade Remedies Service. Following this:
· you will receive an email confirming the documents have been uploaded successfully. 
· the Case Team will contact you if further information is required;
· the non-confidential responses will be placed on the public file; and
· the Case Team may contact you to arrange a visit to verify the information contained in your responses.

[bookmark: _Toc16669607][bookmark: _Toc17123989][bookmark: _Toc32327985][bookmark: _Toc158198950][bookmark: _Toc1379618625][bookmark: _Toc1451262584][bookmark: _Toc886626152][bookmark: _Toc997933085][bookmark: _Toc1103696750][bookmark: _Toc106488703][bookmark: _Toc2141888019]Verifying the information you supply	

The TRA will verify, as far as possible, the information provided to it. As part of this process, we may conduct verification visits. If we need to verify information that you provide by visiting your premises, the Case Team will contact you to arrange this.  

Visits can last several days, during which we will want to speak to management and staff to help establish the completeness, relevance and accuracy of the information provided. 

Please keep a record of formulas and steps used in your calculations and other related material/documentation as it may be asked for during verification.

In some circumstances, verification may be conducted remotely.

Please indicate any dates when you would be unable to host a verification visit, and state if you have any preferred dates/times.



	As of today, and to the best of our knowledge, there are no dates in which the Company would be unable to host a verification visit.
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[bookmark: _Hlk102134439]Once verification is complete, the TRA will prepare a report and share a draft with you. the TRA will then ask you to prepare a non-confidential copy of the report for the public record. If you feel some information in the report should be kept confidential, please provide your reasons for this.
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[bookmark: _Toc952224921][bookmark: _Toc324762585][bookmark: _Toc222500327][bookmark: _Toc417555048][bookmark: _Toc230427142][bookmark: _Toc206533699][bookmark: _Toc461912450][bookmark: _Toc158198952]Goods concerned

This investigation covers Suspension Poly(vinyl chloride) exported from the US, described as:

· Suspension Poly(vinyl chloride) (S-PVC), not mixed with any other substance.

These goods concerned are currently classifiable within the following commodity code(s):

39041000 15 and 39041000 80. These codes are only given for information. 

In this questionnaire, these goods will be referred to as ‘the goods concerned’. Any reference to ’goods concerned’ in this questionnaire refers to the goods description above, regardless of the commodity code under which they are exported.

[bookmark: _Toc151879322][bookmark: _Toc273672191][bookmark: _Toc925261816][bookmark: _Toc1865452387][bookmark: _Toc2047915669][bookmark: _Toc1451656762][bookmark: _Toc1201415380][bookmark: _Toc158198953]Like goods

In addition to seeking information about your company’s export sales to the UK of the goods concerned, this questionnaire will also ask about your sales of like goods in your domestic market and to third countries (if applicable). Any reference to ‘like goods’ in this questionnaire refers to goods which are like the goods concerned in all respects, or with characteristics closely resembling them.

Please follow the instructions for each question to provide the appropriate information regarding the like goods and goods concerned.

[bookmark: _Toc158198954][bookmark: _Toc1567286683][bookmark: _Toc2131794020][bookmark: _Toc1945056884][bookmark: _Toc800951898][bookmark: _Toc1241831647][bookmark: _Toc590969062][bookmark: _Toc1739435629]Product Control Numbers 

The TRA uses Product Control Numbers (PCNs) to define and distinguish the different types of products that fall under the goods description above.

PCNs, which usually come in the form of an alphanumeric code, help to create a categorisation system so that comparisons can be made between goods produced in the domestic UK market and those produced in foreign markets.
Only a single PCN is being defined at this stage as only a single product type has been identified with no significant differences in technical or physical characteristics. All references in this questionnaire to ‘‘Product Control Number’’ or ‘‘PCN’’ should refer to all the goods concerned as defined by the PCN. When completing the PCN field in the questionnaire annex, only the single PCN identified should be reported.
	Description
	PCN Descriptor

	Suspension PVC, not mixed with any other substance
	1



1. Please provide details of any technical or physical characteristic not included in the PCN structure that may affect the price comparison between products.

	PCN structure and product scope as described only includes suspension PVC resin. In this connection we would like to clarify that the Company sells other types of products, such as [SENSITIVE – INFORMATION CONCERNING PRODUCTS SOLD]. These products are different from the Goods Concerned/Like Goods in a number of ways. For example, the difference between suspension PVC resin and [SENSITIVE – INFORMATION CONCERNING PRODUCTS SOLD]. 



2. Please comment on the suitability of the PCN structure in regard to your product range. This may include areas such as:
· Categorisation of features;
· Number of products included under “Other” which may exclude a fair comparison;
· Specialised products which may unduly influence the comparison.

	N/A.



3. Please provide details of any manufacturing process differences which you feel may influence the PCN structure and the price comparison between the goods concerned and the like goods.

	Neither Resin Technology Inc, nor Ravago Americas LLC d/a/a Resintech USA are or were involved in the manufacturing of any other types of product. 


	



[bookmark: _Toc1830555771][bookmark: _Toc100412794][bookmark: _Toc501642618][bookmark: _Toc1867071187][bookmark: _Toc1421889838][bookmark: _Toc406097101][bookmark: _Toc593457455][bookmark: _Toc158198955]SECTION A:
Company structure and operations

[bookmark: _Toc11414522][bookmark: _Toc16852823][bookmark: _Toc2138242500][bookmark: _Toc322341552][bookmark: _Toc1832610582][bookmark: _Toc1488975188][bookmark: _Toc1633150432][bookmark: _Toc1195813856][bookmark: _Toc839806796][bookmark: _Toc158198956]A1	Identity and contact details

1. Please complete the table below, ensuring that the point of contact given has the authority to provide this information:

	Legal name of company:
	Ravago Americas LLC d/b/a Resintech USA	

	Legal structure (e.g., limited liability partnership etc):  
	INC

	Year of establishment:
	2003

	Other operating names:
	Fictitious name: Resintech USA. Registered December 19, 2023. 

	Company registration number:
	84-1652221

	Place of registration:
	Delaware, USA

	Name (point of contact):
	Sofia Otoya

	Position:
	Legal Counsel - LATAM

	Address:
	1900 Summit Tower Blvd.
Suite 900
Orlando, FL 32810

	Telephone No:
	+57 3185895530

	Email:
	Sofia.Otoya@Ravago.com 

	Website:
	https://www.ravago.com/ 



2. [bookmark: _Toc11414523][bookmark: _Toc16852824]If you have appointed an external party to act on your behalf in this investigation, please provide their details and attach a letter of authority confirming the TRA should contact them directly (unless already provided as part of your registration to the Case).

	Name:
	Jones Day

	Address:
	4 Rue de la Régence - Regentschapsstraat 4, 1000, Brussels, Belgium 

	Telephone No.:
	+32 2 645 14 46

	Email:
	nnychay@jonesday.com

	Confirm they have signed authority to act (Yes/No):
	YES

	
	



[bookmark: _Toc158198957][bookmark: _Toc1575939874][bookmark: _Toc796122712][bookmark: _Toc1648820822][bookmark: _Toc946502124][bookmark: _Toc775956724][bookmark: _Toc1709097659][bookmark: _Toc991879209]A2	About your company 
[bookmark: _Hlk4500265]
1. Please describe the role of your company in relation to exports of the goods concerned to the UK market. Please confirm details of the producers that supply to you.
[bookmark: _Hlk4500524]
	Exporter of the goods concerned, but not producer. 


	
	



2. Please provide details of any changes in the legal form of your business over the past 5 years, for example, mergers, acquisitions and/or sales.

	Date
	Legal form
	Explanation of change

	 April 19, 2023.


	 Acquisition
	 Ravago Group acquired Emeraude 3.0 (sole shareholder of Emeraude International SAS, sole shareholder of Resin Technology, Inc).

	December 19, 2023
	Registration of Fictitious Name
	Ravago Americas, LLC filed registration of the fictitious name Resintech USA.

	December 31, 2023
	Transfer of Assets
	Emeraude International SAS transferred 100% of the shares of Resin Technology, Inc to Ravago Holdings America, Inc (sole shareholder of Ravago Americas, LLC).

	January 29, 2024
	Dissolution
	Resin Technology, Inc filed for dissolution.


Please refer to Annexes 1 - 6.

3. [bookmark: _Hlk4500626]List and explain all authorisations your company has been required to obtain to sell or to export the goods concerned. These may include licences, permits, permissions or mining concessions. Indicate if your company is subject to any direct or indirect, quantitative or other, restrictions on any of these activities.

	Export license in US. File antitrust with Treasury. REACH certifications specifically for UK we utilize with Westlake and Formosa. Not blacklisted in any country. Also REACH in EU.

	
	



4. List all international production standards (BS / EN etc) your products currently conform to, for the like goods / goods concerned.

	Westlake (ISO 9001 and ISO 9001-2015 for production facilities) certifications of plants. 
Formosa (ISO 9001:2015).

	
	



5. State whether your company is a member of any representative organisations (e.g., trade bodies, associations, Chambers of Commerce). If so, provide a copy of the relevant documentation.

	Resin Technology is part of the Vinyl Sustainability Institute (voting member). ResinTech is Vintage Vinyl verified and we have a certification. Important sustainability wise. 
https://vantagevinyl.com/vinyl-sustainability-council/

	
	



[bookmark: _Toc11414524][bookmark: _Toc16852825][bookmark: _Toc349691857][bookmark: _Toc1146620077][bookmark: _Toc1189337982][bookmark: _Toc1896303340][bookmark: _Toc1324680597][bookmark: _Toc220794136][bookmark: _Toc227611171][bookmark: _Toc158198958]A3	Organisational structure

Please answer the questions below about the internal structure of your company and any associations with other companies. Both natural persons (individuals) and legal persons (e.g. companies) are associated where they meet the definition of ‘related persons’ in Regulation 128 of the Customs (Import Duty) (EU Exit) Regulations 2018. 

1. Please complete Section A – Company structure and operations, subsection A3 – Organisational structure of Annex II for your company’s worldwide corporate structure and affiliations.

2. [bookmark: _Hlk160560518]Please explain, or demonstrate in a diagram, the legal structure of your company showing the internal hierarchical and organisational structure, all sites/locations and departments which are involved in the production, sale, R&D, supply and distribution of the like goods or goods.
[bookmark: _Hlk9253503]  
	The team working on Resin Technology, Inc affairs (now Ravago Americas, LLC d/b/a Resintech USA is composed of a [SENSITIVE – INFORMATION CONCERNING INTERNAL STRUCTURE OF THE COMPANY]. From the logistics/shared services point of view, the positions occupied are Purchasing and Inventory Manager, Product and Inventory Analyst, Financial Controller, Product Coordinator, Export Manager, Inside Sales Coordinator, Treasury Manager, Director of HR,  Export Account Representatives and Product Coordinator and Team Lead Expert. 

	
	



[bookmark: _Toc11414526]
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1. Please complete subsection A4 – Owners and shareholders of Annex II for:
a. all your company’s shareholders that owned more than 5% of its shares during the POI 1 January 2023 – 31 December 2023.
b. the Board of Directors during the period of investigation (POI) 1 January 2023 – 31 December 2023

2. Explain your procedure for appointing the members of the Board of Directors.

	Appointment is made by resolution of the shareholders. 


	
	



3. If applicable to your company, please attach the latest copy of the following documents (in the original language and in English):
· articles of association and all related documents;
· business licence;
· proof of registration of the company with the competent authorities.

Please describe what you are submitting and provide appendix references for your attachments in the box below. Earlier copies from the date of establishment of the company until the present should be available upon request during any verification visit. 

	[bookmark: _Hlk162034838]Submitting certificate of incorporation and dissolution certificate of Resin Technology, Inc. Certificate of Formation of Ravago Americas, LLC and proof of registration of the fictitious name Resintech USA. 

	
	Appendix reference: Annex 7 - 8.


[bookmark: _Toc11414527]
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1. Complete the table below if your company has established long term agreements or relationships with any company/companies located in the UK, US, or in third countries for the production (e.g. sub-contracting), supply, or export/sale of the like goods / goods concerned, or other licensing, technical patent or compensatory agreements.

If your company has long-term agreements with other companies/persons for the supply of goods destined for internal sale, e.g. captive use, please provide the contract to demonstrate this.

	Company name and address
	Nature of agreement
	Company registration number and place of registration
	Appendix number of contract

	[SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS].

	Long term supply agreement (written)
	[SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS].
	N/A

	
	
	
	Appendix reference: Annex 9


+Add additional rows as required.



[bookmark: _Toc11414530][bookmark: _Toc16852828][bookmark: _Toc950896822][bookmark: _Toc1926337484][bookmark: _Toc530299422][bookmark: _Toc1774062321][bookmark: _Toc1577854681][bookmark: _Toc924662769][bookmark: _Toc678347778][bookmark: _Toc158198961]A6	Accounting practices

1. Give the address where your company’s accounting records are kept. If records are maintained in different locations, please indicate which records are kept at which location. If records are digital and do not have a physical location, please mark as N/A.

	Records address
	What records are held?

	6618 Bryant Irvin Rd Ste 200, Fort Worth, Texas, 76132, United States
	Accounting records 

	
	


+Add additional rows as required

2. Please give the financial year convention your company uses for its accounts (e.g. 1 January – 31 December). If any changes have occurred with respect to this period or in your accounting practices over the last four financial years, please describe these changes.

	Yearly (1 January – 31 December)

	
	



3. [bookmark: _Hlk162036149]For your company and any associated parties involved in the marketing or sales of the goods concerned, please attach copies of your annual accounts covering the injury period including the financial statements and audit reports.

	N/A

	
	Appendix reference: Annex 10



4. [bookmark: _Hlk162036233]If your accounts are unaudited, please attach copies of your unaudited financial statements for the injury period.

	N/A

	
	



5. Please attach a copy of your company’s trial balance (in original and spreadsheet form) covering the POI 1 January 2023 – 31 December 2023. If your financial year is fully aligned with the POI, this is all that is required.  

Where your financial period is not aligned with the POI, please provide trial balances (in original and spreadsheet form) to cover the following periods: 
· A - the trial balance which starts from the beginning of your financial year and ends on 31 December 2022;
· B - the trial balance which starts from 1 January 2023 to the end of your financial year; and
· C - the trial balance which starts from the beginning of your following financial year and ends on 31 December 2023.

[image: ]

	N/A

	
	



6. For your company and any associated parties involved in the marketing or sales of the goods concerned, please attach copies of relevant management reports (e.g. profit and loss statement) for the profit centre that includes the goods and like goods. Please provide these reports for the (i) POI and (ii) most recently completed financial year.

	N/A

	
	



7. If your company is part of a group of companies, please also attach a copy of the consolidated accounts of the group for the most recently completed financial year.

	N/A

	
	



8. Please provide a detailed description of your financial accounting system, explaining how sub-ledgers (e.g. costing, debtors, creditors) and other sales or production systems integrate with the general ledger.  Please provide a description of how it links to the management accounting system, including any manual interventions.  Please also attach:
· your company’s chart of accounts; and
· your company’s cost centres.

	Our financial accounting system tracks [SENSITIVE – INFORMATION CONCERNING INTERNAL ACCOUNTING].
 


	
	



9. Have you changed your financial policies during the injury period? Please explain the changes, including dates and the reasons for those changes along with the financial impact of those changes on the goods concerned or like goods.

	The detailed description provided in answer to question 8 corresponds to the actual process followed by the company after the acquisition by Ravago Group on April, 2023. There is no available information of the applicable financial policies prior to such acquisition. 


	
	



[bookmark: _Toc7787482][bookmark: _Toc11414533][bookmark: _Toc16852829][bookmark: _Toc82282706][bookmark: _Toc1257487652][bookmark: _Toc425292116][bookmark: _Toc1449598777][bookmark: _Toc2003592522][bookmark: _Toc193893647][bookmark: _Toc1368012810][bookmark: _Toc158198962]A7	Your company’s products

Please complete subsection A7.1 – Your company’s products, Annex II.

1. For the goods concerned please describe your company’s Company Control Number (CCN) system. Please indicate how your own internal codes correspond to the PCNs provided in the section above on Product Control Numbers.

	For product grade we use [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] brand and number (all comes from producer) unless it is off-specifications (off grade) where we add a “W”. We use their lot and batch number system to control the product. 

Each batch is typically in 20-90 Ton lots. The reason for doing this is that in case of a problem with a specific lot in the UK that goes to a customer, we can trace it back to the [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] plant (samples tested). We utilize their SAP batch numbers.

	
	



2. If your company does not use the same product codes across sales and invoicing please explain how they differ.    

	All the same. Whether it goes to the UK or any other country.  

	
	



3. If there are differences in characteristics between your range of goods concerned and your like goods which cause distinguishable differences in price, explain those differences and the effect they have. Attach any evidence you have that is relevant. This could take the form of sales brochures, input costs, research papers or any other relevant documentation. 

	[SENSITIVE – INFORMATION CONCERNING PRODUCT SALES].

	
	



4. In relation to the technical, physical and other relevant factors, how are the products you export different from those produced in the UK. Please provide a general explanation here and complete the relevant sections of subsection A7.1 – Your company’s products, Annex II where possible.


	Slight differences like a K67 in the UK is the same as a K65 in the US (molecular weight/viscosity). K65 in the UK is the same as K67 in the US. Mostly the same for the majority of products. Quality is the same.

[SENSITIVE – INFORMATION CONCERNING PRODUCT SALES].

	
	



5. For each type of the like goods sold on your domestic market and the goods concerned destined for consumption on the UK market, please provide a technical description as well as translated sales brochures. Please also provide information on: 
· technical characteristics
· physical characteristics
· any other important factors.

	Product specification sheets, [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] sites. Published online.

	
	



6. Describe all other goods sold by your company in the UK, providing a name and description. If appropriate, please group them by type/range. Please complete A7.2 – Other goods, Annex II.

	Product groups include [SENSITIVE – INFORMATION CONCERNING PRODUCT SALES].

	
	




[bookmark: _Toc1098204644][bookmark: _Toc1149135537][bookmark: _Toc2024961132][bookmark: _Toc1452952302][bookmark: _Toc316032808][bookmark: _Toc1277130035][bookmark: _Toc299246361][bookmark: _Toc158198963]SECTION B:
Sales

Please coordinate the responses to each of the relevant sections in this questionnaire with your associated companies and ensure that the sales information for your associated companies to independent customers reconciles fully with the information given.

[bookmark: _Toc16852832][bookmark: _Toc2109334461][bookmark: _Toc1583712451][bookmark: _Toc1406538769][bookmark: _Toc1767841179][bookmark: _Toc734506928][bookmark: _Toc680567723][bookmark: _Toc486114752][bookmark: _Toc158198964]B1	Sales

1. Please complete subsection B1.1 – Upwards sales reconciliation, Annex II.

Please see additional notes in the annex for assistance on how to complete it.

[bookmark: _Toc16852833][bookmark: _Toc1629251851][bookmark: _Toc1054039729][bookmark: _Toc529159690][bookmark: _Toc16364687][bookmark: _Toc252513518][bookmark: _Toc841730332][bookmark: _Toc1598072555][bookmark: _Toc158198965][bookmark: _Toc11414548]B2	Captive sales

If your company has sales of the like good / good concerned that are made between associated companies for further processing, transformation, or assembly (captive sales) please complete subsection B2 – Captive sales.

[bookmark: _Toc158198966][bookmark: _Toc16852834][bookmark: _Toc1405343714][bookmark: _Toc791735434][bookmark: _Toc1131304822][bookmark: _Toc1363079146][bookmark: _Toc138548567][bookmark: _Toc1174079346][bookmark: _Toc410964908]B3	Sales  

1. Please describe your company's channels of distribution, highlighting any differences between the domestic market and exports to the UK.

	[SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] in the UK. 
[SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]

	
	




2. Please explain how you have categorised customers in your sales data, highlighting any differences between the domestic market and exports to the UK.

	Customers are [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. All customers are identified as end customers. 

	
	



3. Please provide your terms of sale and pricing to each customer category (e.g., traders, distributors, wholesalers, industrial users, end users, etc.) including associated companies. 

	Payment terms are all negotiated based on [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. 

Sales terms – check sales reports for incoterm.

	
	



4. Describe each step in the sales negotiation process, from the first contact with the customer up to and including any after-sale price adjustments (commissions, discounts, rebates and allowances). Please include a description of how the process varies for different customer categories.

	When a customer requests a price for resin, [SENSITIVE – INFORMATION CONCERNING SALES NEGOTIATIONS] Resin Technology acknowledges the order by sending a sales confirmation or proforma invoice and proceeds to plan the entire order.

In the UK, we [SENSITIVE – INFORMATION CONCERNING PRICING STRATEGY]. For example, prices from competitors like Inovyn and Vynova have been particularly competitive over the past year. Despite pressure to match these lower prices, we have maintained our pricing to reflect market value, rather than engaging in artificially low pricing tactics.


	
	



5. Please describe in detail how the contracts, prices and quantities are agreed in accordance with sales made in long or short-term contracts. Describe the types of contracts applicable to the goods concerned, including the terms, price changes and renegotiation by either side, etc. Explain the requirements on either party, should the contract be terminated early.

	We [SENSITIVE – INFORMATION CONCERNING NEGOTIATION OF CONTRACTS]. Business always keeps track of the market situation in the UK market and attempts to align prices with customer’s expectations and needs and market situation.

	
	



6. Please explain your procurement process, such as whether production begins after the customers have established their product specifications (contract/order) and the sale has been made, or whether supplied from existing stock (or both).

	Typically, Resin Tech [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. The company has established long-standing relationships with clients spanning over a decade, resulting in a firm understanding of their consistent monthly demand levels.

	
	



7. Provide copies of all price lists applicable during the POI for all customer types in the UK, including those used by associated companies. Explain your pricing procedure and whether sales prices differ between or among grades, types or specifications of the goods concerned or among customers, regions or time periods.

	Prices may differ depending on the grade of each product. We distinguish product between more commoditized (K65-K67) and less commoditized (K50, K57, K60, K70 – less common), which is more costly because they are not on broad scale manufacturing. We pay different cost, depending on the market for each type of grade. This price does not depend on the price of commodity; rather, it fluctuates depending on the UK market for these grades specifically. The same is with the USA and treated the same as domestic market.

No price lists are published for domestic or any export markets.

	
	Appendix reference: Annex 11



8. For all sales through associated companies, please provide a detailed description of how sales are made, detailing the procedure followed between time of order and delivery to the first independent customer. Please explain how the invoicing and payments are made.

	The following process applies to both intracompany sales and sales to direct customers:

[bookmark: _Hlk162032276]The process begins with the product's [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS].

Upon arrival at the  [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS], the customer services representative for the UK (previously an employee of Resin Technology, now employed by Ravago) coordinates the logistics involved in moving the product into the warehouse. This entails collaboration with shipping lines, customs brokers, warehouse personnel, and trucking companies. Once the product is inside the  [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS], the customer is connected with a customs broker to facilitate customs clearance. The customer is responsible for paying any applicable duty and VAT.

Following customs clearance, the product undergoes [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]

From January to May (and occasionally in June), invoicing was handled by[SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]

Price is determined using fair market pricing, payment terms, volume (differs based on scarcity in market at time), product type (differs based on scarcity in market at time), quality of product, timing of delivery needed, incoterms, creditworthiness, risk of additional charges for demurrage/ detention/ storage, etc.  Post Ravago acquisition: Resin Technology invoices the final customer in GBP and pays set commission to sales agent (if applicable) based on timely payment to Resin Technology.

	
	



[bookmark: _Toc16852835][bookmark: _Toc64412949][bookmark: _Toc1998634355][bookmark: _Toc1619021583][bookmark: _Toc864790336][bookmark: _Toc1303121304][bookmark: _Toc794912915][bookmark: _Toc1335761515][bookmark: _Toc158198967]B4	Sales Transactions

[bookmark: _Toc158198968]B4.1 UK Sales
In this part, you must provide complete information on sales of the goods concerned exported by your company to the UK during the POI.

1. Please provide the sales information for your company’s sales to all customers in the UK in subsection B4.1 – Sales to the UK, Annex II. For instructions on filling out and explaining the adjustments for sales to the UK, please see Section C, subsection C1 – Adjustments for export sales to the UK.

· If there are any other sales costs, charges or expenses incurred which have not been identified in table B4.1, Annex II, add a column for each item (see ‘other factors’). For example, other particular selling expenses incurred.

See Section C for further information on how to record adjustments in this table. 

2. If your sales have not been made on a CIF basis, explain below how you have calculated the CIF values included in the ‘CIF value in accounting currency’ column in subsection B4.1 – Sales to the UK, Annex II.

	Resin Tech does not sell on a CIF basis to the UK (nor to any other part of the world). Hence, we do not trace or calculate CIF values. 

Resin Tech does not quote CIF to any single customer in the UK. Customers buy a [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] that get out of an inbound warehouse in the UK. In order to calculate the CIF price, one would need to work from price back to CIF. It is up to the shipping line to pick the port.



	
	



3. Please list any costs incurred by your associated companies which have been paid or reimbursed by your company, directly or indirectly linked with the goods concerned. In detail, explain the types of costs listed. 

	N/A

	
	



4. [bookmark: _Hlk160560823]Select two invoices from two different customers regarding sales to the UK during the POI. Provide a complete set of documents for these sales. For example:
· purchase order,
· order acceptance, 
· commercial invoice, 
· applicable discounts or rebates, 
· credit/debit notes,
· long or short-term contract of sale, 
· inland freight contract,
· bank documents showing proof of payment,
· details of any tax rebates, and
· documents relating to transport at CIF or DDP.

	N/A

	
	Appendix reference: Annex 12.



[bookmark: _Toc11414552][bookmark: _Toc16852837][bookmark: _Toc336361126][bookmark: _Toc688253043][bookmark: _Toc1299557495][bookmark: _Toc1868185689][bookmark: _Toc971346653][bookmark: _Toc855390368][bookmark: _Toc756906723][bookmark: _Toc158198969]B4.2  Domestic sales 
In this part, you must provide complete information on sales of the like goods made by your company to independent and associated customers on the domestic market during the POI.

1. Please provide the sales information for your company’s sales to all customers in the US in subsection B4.2 – Domestic sales, Annex II. For instructions on filling out and explaining the adjustments for domestic sales, please see subsection C2 – Adjustments for domestic sales (below).

If there are any other sales costs, charges or expenses incurred which have not been identified in table B4.2, Annex II, add a column for each item (see ‘other factors’). For example, other particular selling expenses incurred.

See Section C for further information on how to record adjustments in this table. 

2. [bookmark: _Hlk160560791][bookmark: _Hlk160560742]Select two invoices from two different customers regarding sales to domestic customers during the POI. Provide a complete set of documents for these sales. For example:
· purchase order,
· order acceptance, 
· commercial invoice, 
· applicable discounts or rebates, 
· credit/debit notes,
· long or short-term contract of sale, 
· inland freight contract, and
· bank documents showing proof of payment.

	N/A

	
	Appendix reference: Annex 13.




[bookmark: _Toc11414428][bookmark: _Toc11414572][bookmark: _Toc16852838][bookmark: _Toc905391023][bookmark: _Toc1109647867][bookmark: _Toc552025333][bookmark: _Toc1820717648][bookmark: _Toc1643471761][bookmark: _Toc494368692][bookmark: _Toc605245622][bookmark: _Toc158198970]B5	Currency conversions

To compare export sales prices with domestic sales prices, a conversion of currency will be required. 

1. Please provide the actual exchange rates used by your company for converting the payment for export sales into your accounting currency during the POI.

	N/A

	
	




[bookmark: _Toc16852839][bookmark: _Toc1038085312][bookmark: _Toc176804651][bookmark: _Toc1480189843][bookmark: _Toc391528902][bookmark: _Toc1467137330][bookmark: _Toc1997924497][bookmark: _Toc1039018149][bookmark: _Toc158198971]B6	Sales to other countries

1. Please complete subsection B6 – Export sales to other countries, Annex II providing total sales, by destination country, for your like goods which are exported.

[bookmark: _Toc82044433][bookmark: _Toc1907283072][bookmark: _Toc1037633843][bookmark: _Toc1208141966][bookmark: _Toc1689639132][bookmark: _Toc2087183423][bookmark: _Toc95984779][bookmark: _Toc158198972]SECTION C:
Fair comparison

To do a fair comparison between the normal value and the export price, adjustments may be required. All adjustment claims will need to show how the factor concerned is one which affects price comparability. 

To claim and evidence adjustments, the following sections request details on the adjustments that your company may claim and the information that should be provided and/or kept for verifying these claims.

This section is divided into subsections C1 – Adjustments on export sales to the UK and C2 – Adjustments on domestic sales in the US. Please complete those questions that relate to adjustments you wish to claim and report all charges in your accounting currency. 

[bookmark: _Toc11414570][bookmark: _Toc16852841][bookmark: _Toc1254257708][bookmark: _Toc1705395151][bookmark: _Toc1069381723][bookmark: _Toc670294082][bookmark: _Toc1694121506][bookmark: _Toc649827910][bookmark: _Toc1807474524][bookmark: _Toc158198973]C1	Adjustments on export sales to the UK

Adjustments should be made for each transaction in the relevant columns of the transaction-by-transaction lists requested in subsection B3 – Sales to the UK Annex II. The following questions relate to the adjustments provided in this annex. If they are not applicable, then please state this in the relevant box.

1. Please detail your policy for granting discounts and rebates to customers in the UK and to third countries.

	[SENSITIVE – INFORMATION CONCERNING PRICING]

	
	




2. If discounts or rebates vary by customer category, please explain separately the discounts and rebates given to each category.

	N/A

	
	



3. Please explain how you have quantified each of the charges included under transportation, insurance, handling, loading and ancillary costs. Identify the general ledger account(s) where each expense is recorded.

	Each of the charges included under transportation, handling, loading and any ancillary cost is based on real costs. On what Resin Tech has been billed for the expenses.

	
	




4. Credit refers to the cost of the time the buyer is given to pay for the goods, as typically agreed in the terms of payment. An adjustment is warranted when credit terms for export sales differ from the credit terms for domestic sales. A credit adjustment is to be made even if funds are not borrowed to finance the accounts receivable.

Please explain how the interest rates are decided and the basis on which they are used.  

	Prior to acquisition by Ravago Group credit cost was not monitored. After the acquisition, pricing follows Ravago policies, and the cost of delayed payment terms is included in the product cost. Payment terms normally go from [SENSITIVE – INFORMATION CONCERNING PAYMENTS]


	
	



5. [bookmark: _Toc16852847][bookmark: _Toc1337140894][bookmark: _Toc454274409][bookmark: _Toc893839157][bookmark: _Toc1715113032][bookmark: _Toc1762668520][bookmark: _Toc1934237195][bookmark: _Toc117591292]For the reporting of: 
· Differences in after sales costs
· Differences in commissions paid regarding sales under consideration 
· Any other adjustments made for differences not provided for in the above
Please state:
· What the basis of the adjustment is.
· How are the adjustments reported.

	N/A

	
	


[bookmark: _Toc11414429][bookmark: _Toc11414573]


[bookmark: _Toc11414581][bookmark: _Toc16852850][bookmark: _Toc1503884423][bookmark: _Toc960340895][bookmark: _Toc1661706676][bookmark: _Toc1031388406][bookmark: _Toc1749160892][bookmark: _Toc1623175821][bookmark: _Toc1069801142][bookmark: _Toc158198974]C2	Adjustments on domestic sales in the US

Adjustments are to be made for each transaction in the relevant columns of the transaction-by-transaction lists requested in subsection B4 – Domestic sales, Annex II. All adjustments must be reported in your accounting currency.



1. Please describe in detail your policy for granting discounts and rebates to customers in your country. 

	[SENSITIVE – INFORMATION CONCERNING PRICING]

	
	




2. If discounts or rebates vary by customer category, please explain separately the discounts and rebates given to each category.

	N/A

	
	



3. Please explain how you have quantified each of the charges included under domestic freight. Identify the general ledger account(s) where each expense is recorded.

	Each of the charges included under transportation, handling, loading and any ancillary cost is based on real costs. On what RT has been billed for the expenses. 

Transportation by rail varies greatly by customer and the times a car must switch between carriers. Rail can range [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. Then where customers can only manage by bulk silo truck handling and delivery from a terminal this adds [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] depending on the distance to the plant. Track storage, demurrage and detention are charged weekly with little free time for customers to empty the railcar. US PVC producers also charge storage fees on their railcars held longer than [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] days in increasing value which would be in addition to a terminal holding a railcar to deliver the resin by bulk silo truck (4-4.5 trucks per railcar). Payment terms are mostly [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] days in the US.  Lost factors must be included during transfer and inability to empty railcar to silo trucks based on road limits to load silo trucks 42,000-44,000lb per truck and railcars are 165,000 to 200,000lb each.

	
	


[bookmark: _Toc11414439][bookmark: _Toc11414583]
4. An adjustment can be made to take account of differences in physical characteristics between the goods sold in the UK and similar types sold in the domestic market.

Please provide a full explanation of each difference identified.

	Resin Tecnology, Inc (and now Ravago Americas, LLC) has always sold [SENSITIVE – INFORMATION CONCERNING PRODUCT SALES] in the US and the UK. There is no difference in the characteristics of each premium grade of suspension PVC sold into the UK and the one sold into the US. UK is a high-end market, and customers are interested in premium grades for different applications. In the US, some clients buy [SENSITIVE – INFORMATION CONCERNING PRODUCT SALES].  However, this sort of products are not sold into the UK. 

	
	



5. An adjustment can be made for differences in levels of trade where the export price (including a constructed export price) is:

· at a different level of trade from the normal value; and
· the difference has affected price comparability.

Please explain how you have calculated this adjustment. 

	N/A

	
	



6. Please explain the basis on which you calculated any adjustments to packing costs.

	If special packaging is required, the costs range from [SENSITIVE – INFORMATION CONCERNING COSTS]  for supersacks or gaylord boxes. If special handling is involved it is charged at [SENSITIVE – INFORMATION CONCERNING COSTS].  

	
	



7. For adjustments for import charges please do the following:

· Provide original and English translations of statutes and regulations authorising duty drawback on exported goods and the governing methods used to calculate duty drawback.

	No duty drawback.

	
	



8. Please explain the method you used to connect the duty drawback amount to the specific UK sale and to third country sales.

	No duty drawback.

	
	



9. Please explain the association between the amount received from the government when you export, and the amount paid for imported materials.

	No duty drawback.

	
	




10. List all indirect taxes imposed on the products sold in the domestic market which were either rebated upon exportation or not collected on the products exported to the UK and to third countries.

	No taxes imposed in the US. Tax flows to the final customer. We are tax exempt because it is a B2B sale. RT does not sell final product. The company does not bill taxes.

	
	



· For each tax listed above, provide English translations of statutes and regulations authorising the collection of the tax, including documents explaining the method of calculation, assessment, and payment of the tax.

	N/A

	
	



· For each tax listed above, separately provide information on the tax base or taxable price, the tax rate, the amount of taxes assessed, any deductions or offsets to the tax and the formula used to calculate the tax amount.

	N/A

	
	



· Specify when you are legally obligated or liable for tax payment. Report when you actually paid taxes and whether you maintain separate accounts for these taxes.

	N/A

	
	



11. Credit refers to the cost of the time the buyer is given to pay for the goods, as typically agreed in the terms of payment. An adjustment is warranted when credit terms for export sales differ from the credit terms for domestic sales. A credit adjustment is to be made even if funds are not borrowed to finance the accounts receivable.

Please explain how the interest rates are decided and the basis on which they are used.  

	Working capital for the UK is [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. RT has current liabilities [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] can pass after product is purchased from the producer before RT receives payment from its clients.

	
	



12. Please provide, for any after sales costs adjustment reported, the relevant sales contracts and how you calculated the expenses (for example, ‘Warranty and Guarantee expenses’ and ‘Technical assistance and other services’), including the basis of any allocations. Include a record of expenses incurred. Technical services include costs for service, repair, or consultation. Where these expenses are closely related to the sales in question, an adjustment will be considered. Identify the ledger account where the expense is located.

	After sales costs adjustment reported only if there is a claim for defective product. In such case additional cost can be related to transport costs (when product is returned) or any discount given to the client. The way extra expenses are calculated depends on a case-by-case basis. 

In case of a claim, the costs incurred in are only additional costs for Resin Tech when the company does not get paid by the supplier (normally, when RT initiates a claim against its supplier, the supplier pays to RT) 

[SENSITIVE – INFORMATION CONCERNING COSTS] Whatever we get back, we flow it to the customer as a discount or credit note. In the accounting we see cost as a whole (product cost, bagging cost, shipping cost, etc).  

	
	



13. If commissions paid to independent or associated sellers were reported explain the terms under which commissions are given.

	We have a [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. 

	
	



14. If an adjustment has been included for other factors not provided for above, please provide a description of the adjustment, an explanation of why it has been included and the basis of its calculation.

	N/A

	
	



[bookmark: _Toc300101178][bookmark: _Toc1290704926][bookmark: _Toc1200343256][bookmark: _Toc836994244][bookmark: _Toc1632496473][bookmark: _Toc1025842179][bookmark: _Toc972215182][bookmark: _Toc158198975]SECTION D:
Costs and performance
 
[bookmark: _Toc16852864][bookmark: _Toc1834113740][bookmark: _Toc1087441915][bookmark: _Toc833970470][bookmark: _Toc170006803][bookmark: _Toc1512565275][bookmark: _Toc236161556][bookmark: _Toc1580362093][bookmark: _Toc158198976]D1	Turnover

1. Please complete subsection D1 – Turnover, Annex II by reporting your total sales after all discounts and excluding taxes, for the injury period.
· If your company accounts are consolidated with accounts of associated companies, create a copy of the table to report total group turnover. 
· The total turnover must reconcile with the turnover in your financial reporting (accounts).

[bookmark: _Toc16852865][bookmark: _Toc1809430234][bookmark: _Toc26793929][bookmark: _Toc1241631363][bookmark: _Toc159247712][bookmark: _Toc1925716536][bookmark: _Toc762109053][bookmark: _Toc883797476][bookmark: _Toc158198977]D2	Statement of profit and loss and other comprehensive income

1. Complete subsection D2 – Income statement, Annex II with information about all the goods your company sells, for the injury period.

2. Please attach copies of your (corporate) income tax statements, any other company tax statements and the corresponding tax returns for the POI and the preceding three financial years.

	N/A

	
	




[bookmark: _Toc16852870][bookmark: _Toc194796736][bookmark: _Toc163705733][bookmark: _Toc1543443299][bookmark: _Toc2072548198][bookmark: _Toc1116980586][bookmark: _Toc699807632][bookmark: _Toc1133417809][bookmark: _Toc158198978]D3	Stocks

1. Complete subsection D3 – Stocks, Annex II. Ensure your purchases are broken down between US producers and other countries, as well as ensuring exports are broken down between the UK and other countries.

2. Please comment on the level and trend of stocks that you have reported above. Include the reasoning for purchasing from US Producers -vs- other countries (if applicable). Also explain any restrictions that are placed on you in relation to US domestic sales (if applicable). Also include any restrictions that are placed on you in relation to export sales to the UK and elsewhere.


	Restrictions: Resin Tech cannot [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]

	
	



[bookmark: _Toc16852872]

[bookmark: _Toc16852874][bookmark: _Toc1230851999][bookmark: _Toc1838734109][bookmark: _Toc2097468090][bookmark: _Toc924475850][bookmark: _Toc1287718569][bookmark: _Toc1873824512][bookmark: _Toc1348317930][bookmark: _Toc158198979]D4	Purchases

1. Please complete subsection D4 – Purchases of like good / goods concerned, Annex II, showing purchases by total value exclusive of VAT and net of credit notes and trade discounts (discounts immediately deducted on the invoice) received from suppliers. Complete this on an aggregated basis for the whole injury period (split by US producer and other country purchases), and then transaction-by-transaction for the POI only.


[bookmark: _Toc16852875][bookmark: _Toc871533727][bookmark: _Toc466631855][bookmark: _Toc463502041][bookmark: _Toc1913363746][bookmark: _Toc1765112417][bookmark: _Toc1606277319][bookmark: _Toc1687539421][bookmark: _Toc158198980]D5	Profitability

1. Please complete subsection D5 – Profitability, Annex II.

2. Please explain how you calculate profitability for the goods concerned/like goods, referring to your accounting and bookkeeping methods. Attach a breakdown to show how you have calculated the figures in D5 – Profitability.

	General Manager has prepared the profitability tab in Annex II. Further explanation of methods used can be provided during the verification visit. 


	
	



3. If your company incurred any extraordinary costs (such as start-up or ramp up costs) during the POI, please provide details of these costs, explaining why they were extraordinary and how they have been included and amortised in your accounts.

	N/A

	
	






[bookmark: _Toc1087931315][bookmark: _Toc1455599998][bookmark: _Toc624780530][bookmark: _Toc610814361][bookmark: _Toc920554156][bookmark: _Toc1108395378][bookmark: _Toc53317295][bookmark: _Toc158198981][bookmark: _Toc16852880]D6	AS&G

1. Please provide AS&G costs for the goods sold by completing subsection D6 – AS&G, Annex II.
· Provide details for each cost type of goods sold during the POI,  by your company or an associated party.
· Note that subheadings of each line item (e.g., sales commissions, supply and client) must be changed to suit the categorisation of your own cost accounting system. 
 
2. Please explain the cost allocation and apportionment method used for each cost type for the POI between the goods concerned (exported to the UK) and other goods sold, including an explanation of that allocation and apportionment method under each cost type. 

	Financial Controller for Ravago Americas and Resin Technology, Inc prepared the AS&G tab of Annex II. Further explanation of methods used can be provided during the verification visit.

	
	



3. If there are differences in costs for the same cost type between your goods concerned and other goods, explain the reasons for the differences.

	N/A

	
	





[bookmark: _Toc16852882][bookmark: _Toc1133646088][bookmark: _Toc98216612][bookmark: _Toc2143202073][bookmark: _Toc1214626422][bookmark: _Toc1173659905][bookmark: _Toc2115584018][bookmark: _Toc593818218][bookmark: _Toc158198982][bookmark: _Hlk163641418]D7	Specificities regarding the exporting country

If you are aware of any factors that could mean costs or profits of the like goods sold on the domestic market in the US are not substantially determined by market forces, please provide details and any supporting evidence.
For each factor, please explain how and why it affects the price of the like goods. Please also provide any supporting evidence or supplementary sources (links to articles/official documents etc) that will demonstrate that the distortion exists in the country.
	[bookmark: _Hlk162032947]The pandemic, which began in 2020, led to a decrease in PVC prices. For instance, in June 2020, the price dropped from $850 to $600 FOB/ton. This decrease was primarily attributed to a reduction in the supply of chlorine, a crucial component for PVC production. Without an adequate supply of chlorine, PVC manufacturing becomes impossible.

During the second quarter of 2022, Formosa Plastics initiated maintenance on its 736kton/year Chlor-Alkali production plant. However, due to the complexities arising from the COVID-19 situation, the maintenance process took longer than anticipated. Consequently, Formosa declared force majeure on August 14, 2020, a situation that persisted until December 2020.

In August 2020, Hurricane Laura wreaked havoc in Louisiana, particularly impacting Lake Charles, where an essential PVC production plant operated by Westlake is situated. Westlake consequently declared force majeure. The affected Westlake plant accounted for a significant portion of the company's chlorine and Vinyl Chloride Monomer (VCM) production capacities.

In October 2020, Hurricane Delta further exacerbated the situation, prolonging Westlake's force majeure status until January 2021.

In 2021, Westlake faced another force majeure declaration, this time lasting until June 1st, due to the winter storm Uri, which struck on February 15, 2021.

On August 29, 2021, Hurricane Ida struck another area of Louisiana, leading to the temporary closure of production plants operated by Formosa and Westlake for several weeks.

Towards the end of 2021 and the beginning of 2022, logistical challenges emerged in the US, resulting in operational bottlenecks and increased logistics costs. Consequently, PVC prices surged during the first quarter of 2022.

By March 2022, inflation in the US reached unprecedented levels, prompting the Federal Reserve to begin raising interest rates. By the end of 2022, oversupply of PVC coupled with reduced demand led to a drastic price decline of more than 65%.


	
	Appendix reference: Annex 14.



[bookmark: _Toc961443034][bookmark: _Toc1861634737][bookmark: _Toc639725109][bookmark: _Toc277467285][bookmark: _Toc1640429460][bookmark: _Toc921786329][bookmark: _Toc363866548][bookmark: _Toc158198983]SECTION E:
Other questions

Please note that all questions in this section are optional. If you choose not to provide information to a question in this section, please state this or write ‘N/A’ in the respective text box.

1. Please indicate any other factors which might have caused the injury to the UK industry, for example:
· volume and prices of imports not sold at dumped prices.
· contraction in demand or changes in patterns of consumption.
· restrictive trade practices of, and competition between, third country and UK producers.
· developments in technology; and
· export performance and the productivity of the UK.

	The injury suffered by UK industry can be primarily attributed to the uncertainties and disruptions caused by Brexit. The significant changes in trade regulations, tariffs, and market dynamics resulting from the UK’s withdrawal from the European Union had a profound impact on the competitiveness and viability of the domestic industry. Since the onset of Brexit in 2020, the domestic plastics industry has been grappling with heightened market turbulence, fluctuating exchange rates, increased customs procedures, leading to a decline in market share, profitability, and overall performance of the industry. Brexit-related disruptions have also affected the UK industry supply chains, causing additional costs, logistical challenges, and inventory shortages. Because the injury period in the current investigation covers the period during which the adverse effects of Brexit on the UK plastics industry have persisted over the timeframe of three years, this led to sustained injury and harm to domestic UK manufacturers. 

	
	



2. Please describe how you would expect the implementation of a trade remedy to affect:
· your exports of the goods concerned to the UK
· market price of the goods in the UK. 

Where possible, please provide estimates for future years (e.g., projections or forecasts) to support your claims.

	Because we sell into the  [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS] customs duty are borne by end customers. Imposition of AD on imports of PVC from US would significantly reduce imports of the products concerned by end customers. We consider the volume of PVC produced in the UK may not be enough to satisfy local demand of product if imports of PVC decrease as a result of duty impositions. 

Also, cost of Concerned Goods will increase and there would be a large-scale repercussion in the domestic market considering the price of all products produced from PVC (such as pipes and shoes) will increase. 
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[bookmark: _Toc1459267900][bookmark: _Toc139595086][bookmark: _Toc526939965][bookmark: _Toc517784440][bookmark: _Toc1138907742][bookmark: _Toc2096638075][bookmark: _Toc1970978101][bookmark: _Toc158198984]SECTION F:
Checklist and appendices

This section is an aid to ensure that you have completed all sections of this questionnaire.

	Section
	Please tick if you have responded to all questions

	Section A – Company structure and operations
	V

	Section B – Sales
	V

	Section C – Fair comparison
	V

	Section D – Costs and performance
	V

	Section E – Other questions
	V


 
+Add additional rows as required.

Please list any appendices that you have referenced throughout and are attaching along with this questionnaire.

	Appendix reference
	Document title

	Annex 1	
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 2
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 3
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 4
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 5
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 6
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 7
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 8
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 9
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 10
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 11
	Platts December 2020
Platts December 2021
Platts December 2022 
Platts December 2023

	Annex 12
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 13
	CONFIDENTIAL INFORMATION OMITTED 

	Annex 14
	CONFIDENTIAL INFORMATION OMITTED 


+Add additional rows as required

[bookmark: _Toc1185251588][bookmark: _Toc1682657030][bookmark: _Toc1707037551][bookmark: _Toc714165479][bookmark: _Toc481063207][bookmark: _Toc373708895][bookmark: _Toc629284653][bookmark: _Toc158198985]Annex I: Questionnaire for associated companies involved in sales or marketing of the goods

[bookmark: _Toc16852889][bookmark: _Toc2025886732][bookmark: _Toc1071475793][bookmark: _Toc869323481][bookmark: _Toc1570572450][bookmark: _Toc569936231][bookmark: _Toc483040156][bookmark: _Toc2007031746][bookmark: _Toc158198986]Guidance

This annex is an essential part of the questionnaire and is intended for companies which are associated with the exporting producer, and which are not involved in producing the goods concerned but are involved in the sale or export of the goods to the UK. All the general instructions, deadlines and guidance given in this questionnaire are directly applicable to this annex. Each associated company involved should complete this annex separately.

It is essential that the Product Control Numbers used are consistent with those used by your associated company.

The questionnaire is divided into three parts:
Section I – Associated company information
Section II – Information relating to purchase prices and stocks
Section III – Information relating to resale prices

[bookmark: _Toc16852890][bookmark: _Toc702929692][bookmark: _Toc833808793][bookmark: _Toc1338544585][bookmark: _Toc1811275352][bookmark: _Toc107499513][bookmark: _Toc656610666][bookmark: _Toc2124908681][bookmark: _Toc158198987]Related persons

As a reminder, please refer to the definition of related persons under A3 – Organisational structure. 


[bookmark: _Toc174348763][bookmark: _Toc986231959][bookmark: _Toc1976645493][bookmark: _Toc1657081996][bookmark: _Toc650792309][bookmark: _Toc422046190][bookmark: _Toc1713043455][bookmark: _Toc158198988]Section I of Annex I: Associated company information

[bookmark: _Toc16852892][bookmark: _Toc2146555259][bookmark: _Toc738455482][bookmark: _Toc2020795993][bookmark: _Toc1761906078][bookmark: _Toc792993548][bookmark: _Toc1016968440][bookmark: _Toc1267884554][bookmark: _Toc158198989]S1.1 – Identity and contact details

1. Please describe the activities carried out by your company. In your description explain the range of products sold, markets sold to, functions performed, your relationship with the associated company and any other relevant factors.

	Please answer here
N/A

	
	



2. Please complete the table below.

	Legal name of company:
	Emeraude International SAS

	Legal structure (e.g., limited partnership etc):
	Corporation

	Year of establishment:
	22.06.2007

	Other operating names:
	N/A

	Name (point of contact):
	Sofía Otoya

	Position:
	Legal Counsel - LATAM

	Address:
	2 rue de la Tour des Dames 75009, Paris

	Telephone No:
	+57 3185895530

	Email:
	Sofia.Otoya@Ravago.com 

	Website:
	https://www.ravago.com/ 



3. If you have appointed an external party to act on your behalf in this investigation, please provide their details and attach a letter of authority confirming the TRA should contact them directly (unless already provided as part of your registration to the Case).

	Name:
	Jones Day

	Address:
	4 Rue de la Régence - Regentschapsstraat 4, 1000, Brussels, Belgium 

	Telephone No.:
	+32 2 645 14 46

	Email:
	nnychay@jonesday.com

	Confirm they have signed authority to act (Yes/No):
	YES

	
	



[bookmark: _Toc16852893][bookmark: _Toc187359520][bookmark: _Toc652930598][bookmark: _Toc917020741][bookmark: _Toc894912906][bookmark: _Toc2090570416][bookmark: _Toc874135149][bookmark: _Toc1540344641][bookmark: _Toc158198990]S1.2 – About your company

1. Please provide the details of any other operating name you use to sell or market the goods concerned.

	Emeraude International SAS does not use any other operating name in the sale of goods concerned. Before the acquisition by Ravago Group, al sales into the UK were  [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS]. 

	
	



2. Please provide a list of all your company’s shareholders that owned more than 5% of its shares during the period of investigation (POI, 1 January 2023 – 31 December 2023) in S1.2.1 – Shareholders in Annex I (Associated companies). Where known, please give details of their activities in the table.

3. Describe all other goods sold, marketed or otherwise concerned by your company, in the UK. Please complete S1.2.2 – Other Goods, Annex I (Associated companies) showing the volume and value of these goods. 

4. Please explain, or demonstrate in a diagram, the overall internal hierarchical and organisational structure of your company. This diagram should show all units involved in the sale and distribution of the goods concerned in the UK and the original market of imports. Clearly state the role of your company.

	Company is managed by its president (Emeraude 3.0). [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS].

Prior to the Ravago Acquisition, the company was suffering from financial difficulties.

	
	



5. Provide an explanation and diagram outlining your company's worldwide corporate structure and affiliations, including parent companies, subsidiaries or other associated companies.

	

	
	



[bookmark: _Toc16852894][bookmark: _Toc1992700358][bookmark: _Toc1489788028][bookmark: _Toc16572689][bookmark: _Toc1018516971][bookmark: _Toc36574766][bookmark: _Toc1696146131][bookmark: _Toc146474040][bookmark: _Toc158198991]S1.3 – Accounting practices
1. Please give the financial year convention your company uses for its accounts (e.g. 1 January – 31 December). If any changes have occurred with respect to this period or in your accounting practices over the last four financial years, please describe these changes.

	January 1 – December 31


	
	



2. Please attach copies of your audited accounts for the injury period, 1 January 2020 – 31 December 2023. This may include a statement of financial position; statement of profit and loss and other comprehensive income; statement of changes in equity; cash-flow statement; notes to the accounts and all reports; and the auditor's opinion on these documents.

	N/A 

	
	



3. If your accounts are unaudited, please attach copies of your unaudited financial statements for the injury period.

	N/A

	
	



4. Please attach a copy of your company’s trial balance (in original and spreadsheet form) covering the POI 1 January 2023 – 31 December 2023. If your financial year is fully aligned with the POI, this is all that is required.  

Where your financial period is not aligned with the POI, please provide trial balances (in original and spreadsheet form) to cover the following periods: 
· A - the trial balance for the period starting from the beginning of your financial year to 31 December 2022;
· B - the trial balance for the period starting from 1 January 2023 to the end of your financial year;
· C - the trial balance for the period starting from the beginning of your following financial year to 31 December 2023.

[image: ]

	N/A

	
	



5. If internal financial statements, management reports, etc. are prepared and maintained for the goods concerned, please provide copies for your most recent financial year and the POI.

	

	
	



[bookmark: _Toc16852895][bookmark: _Toc763566107][bookmark: _Toc876362323][bookmark: _Toc974611876][bookmark: _Toc1036345243][bookmark: _Toc1801797772][bookmark: _Toc1266031394][bookmark: _Toc234374510][bookmark: _Toc158198992]S1.4 – Employment and turnover

1. Please complete S1.4.1 – Employment, Annex I (Associated companies). 

2. Please complete S1.4.2 – Turnover, Annex I (Associated companies).

Additional comments on turnover: Please consider turnover figures included in Annex II include  [SENSITIVE – INFORMATION CONCERNING BUSINESS OPERATIONS].
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[bookmark: _Toc1035394563][bookmark: _Toc2028975506][bookmark: _Toc1849950193][bookmark: _Toc447191825][bookmark: _Toc1214237857][bookmark: _Toc1470824008][bookmark: _Toc1364716468][bookmark: _Toc158198993]Section II of Annex I: Information relating to purchase prices and stocks

[bookmark: _Toc16852897][bookmark: _Toc1250014126][bookmark: _Toc408014763][bookmark: _Toc1426997764][bookmark: _Toc277298164][bookmark: _Toc263388058][bookmark: _Toc553486879][bookmark: _Toc71211415][bookmark: _Toc158198994]S2.1 – Purchases and stocks

Please complete S2.1.1 – Purchases in Annex I (Associated companies).

1. Please give a detailed description of how purchases of the goods concerned are made. Take into consideration:
· the terms of your contract with the supplier (provide a copy). 
· the administrative arrangements involved from the ordering of the goods until their arrival, including customs clearance (if applicable). 
· the terms of payment. 
· transport, insurance, handling, loading and ancillary costs. 
· warranties. 
· guarantees. 
· technical assistance. 
· after sales service, etc. 

	N/A

	
	



2. From the manufacturing of the goods concerned to the point at which your exports reach the UK, please describe the physical movement of the goods throughout the whole process. In your explanation, please include all customs offices involved in the customs clearance of the goods.

	N/A

	
	



3. Please list all locations where your company keeps stocks of the goods concerned

	We do not have information because of acquisition. We will attempt to coleect information for ht purposes of next procedural steps during the investigation. 

	
	



4. For the goods concerned report all your company’s purchases made during the 12 months before the POI but exported during the POI. Add this to S2.1.2 – Purchases before POI in the spreadsheet Annex I (Associated companies) provided.

5. Report additional information relating to your purchases of the goods concerned  during the POI. Add this to S2.1.3 – Purchase information in the spreadsheet Annex I (Associated companies) provided.

6. Report all of the stock purchased by your company. Add this to S2.1.4 – Stocks in the spreadsheet Annex I (Associated companies) provided.

We have reported opening stock for 2020-2023. We have not yet been able to link certain internal information which is collected on a global basis. However, we will try to collect this information in the next weeks.  

[bookmark: _Toc158198995][bookmark: _Toc1646348209][bookmark: _Toc1909286666][bookmark: _Toc2115555812][bookmark: _Toc1625421878][bookmark: _Toc89131012][bookmark: _Toc782340806][bookmark: _Toc698583149]Section III of Annex I:
Information relating to resale prices

This information should be provided only for the POI, thus please provide all invoices falling within the POI.

[bookmark: _Toc16852900][bookmark: _Toc939492982][bookmark: _Toc1441909016][bookmark: _Toc122154311][bookmark: _Toc965347022][bookmark: _Toc361262858][bookmark: _Toc432907424][bookmark: _Toc252825971][bookmark: _Toc158198996]S3.1 – General information

1. Describe the physical flows (e.g., inputs and products) and the financial flows (e.g. invoices and payments) involved. 

	N/A

	
	



2. Include a detailed flow chart demonstrating terms of sale and pricing to each customer category (e.g. traders, distributors, wholesalers, industrial users, end users, etc.) including associated companies. 

	N/A

	
	



3. If the goods concerned are changed in any way between purchase and resale, please provide details.

	N/A

	
	



4. Describe each step in the sales negotiation process, from the first point of contact with the purchaser through to any after sales price adjustments. 

	N/A

	
	



5. Explain how sales prices are set and whether sales prices differ between or among grades, types or specifications of the goods concerned or among customers, regions or time periods.

	N/A

	
	



6. Please provide copies of all price lists issued or in use during the POI.

	N/A

	
	



[bookmark: _Toc16852901][bookmark: _Toc250688676][bookmark: _Toc1733111253][bookmark: _Toc1592417930][bookmark: _Toc90933281][bookmark: _Toc1414134846][bookmark: _Toc347759698][bookmark: _Toc306542506][bookmark: _Toc158198997]S3.2 – Sales to independent customers in the UK during the POI

In this part of Section III, you need to provide information on the sales of the goods under consideration made by your company directly to independent customers.

1. Please complete S3.2 – Sales to ind. customers in the spreadsheet Annex I (Associated companies) provided. Show all sales of the goods concerned made by your company to independent customers for consumption in the UK on a transaction-by-transaction basis. 

2. Please explain how you have calculated the CIF values as stated in the CIF value column in the table.

	N/A

	
	



This listing should use the same Product Control Numbers as reported in the table of PCN codes included in the instruction section. Each product sale on a given invoice with a different PCN should be recorded as a separate transaction.

[bookmark: _Toc16852902][bookmark: _Toc1927700409][bookmark: _Toc592091508][bookmark: _Toc527022364][bookmark: _Toc238816496][bookmark: _Toc901725847][bookmark: _Toc1005981902][bookmark: _Toc495445400][bookmark: _Toc158198998]S3.3 – Sales to associated parties in the UK during the POI

Please communicate with your associated parties for the responses to each of the questions within this section.

Please ensure that the information provided by the associated company in Section II above is easily and fully reconcilable with the information given below.

1. Please complete S3.3 – Sales to associated parties in the spreadsheet Annex I (Associated companies) provided. Show all sales of the goods concerned made by your company to associated customers for consumption in the UK on a transaction-by-transaction basis. 

2. Please explain how you have calculated the CIF values as stated in the CIF value column in the table.

	N/A
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